SuperDVR & TD Series Cards
User Manual CONTENTS

CONTENTS

1 INEFOAUCTION 1t 1
B IS0 T 0T 4 P= T = (o o TR 1
1.2 System Requirements ..........cccccoeviiiiniieiiiiieeee 2
1.2.1 TD3004~TD3216 Series Cards System Requirements . 3
1.2.2 TD3316 System Requirements...........cccceecvveerriirennnen. .3
1.2.3TD3101. 3104 USB Cards System Requirements.. .4
1.2.4 TD4104 Card System ReqUINEMENES ........ccuiiiiiiiiiiiiiiieeieesee e 4
1.2.5 TD4116 Card System ReqUIrEMENES ........cceeiiiiiiiiiieiiciieeee et 5
1.3 System Specifications ..........c..ooeiiiiiiii e 6
2 Hardware INStallation............uuueuiuiuiiiiiiiiiireenenennnenennne, 7
2.1 Video Capture Card Hardware .... w7
2.1.1 TD3004 Card Hardware................ 4
2.1.2 TD3008 Card Hardware... .8
2.1.3 TD3016 Card HArdWare...........coeuiieiiiieeiiie ettt et e e st e e nbaee s sneeaeneeas 8
2.1.4 TD3116 Card HardWare ...........ceeiuuiieiiiee ettt e st e et e s e e e st e e sneeaens 10
2.1.5 TD3216 Card Hardware... .1
2.1.6 TD3316 Card Hardware...... .12
2.1.7 TD3101 USB Card Hardware . .13
2.1.8 TD3104 USB Card Hardware . .14
2.1.9 TD4104 Card Hardware...... .14
2.1.10 TD4116 Card Hardware. A7

2.1.11 Alarm Board Hardware...
2.1.12 Connect Audio Signal ....

2.2 Install Video Capture Card DIVET ...............ccoooooorrrrooreoeeeerreeeeereereressrsresssns 19
3 Main Display INterface ..o 25

3.1 Display Control Panel...... ... 25
3.1.1 Display Control Panel ... .
3.1.2 Display Modes .......... .
3.1.3 Flip Pages........c.ccccen. ..26
3.1.4 Auto Dwell Display Mode .
3.1.5 Quick Switch.........ccce..... .

B T2 o o[ o 1 PP

B TR (=Y oo ] o PPN
3.3.1 Record Modes
3.3.2 Record Setup......... .
3.3.3 ReCOrd Status Pane€l..........cccuuiiiiiiieeiiee ettt a e
3.3.4 Manual RECOId MOME .......coiiiiiiiiii ettt e e e e e e nneeeeeeeas
3.3.5 Sensor Alarm Record Mode.......
3.3.6 Motion Detection Record Mode . .
3.3.7 SChedUIE RECOIT .......ciiiiiiieeiiie ettt ettt ettt e e et e e st e e snbeeeennneeenne
3.3.8 RECYCHNG RECOIT. ... .ttt ettt e et e e sae e e e baeeennneeenne

4 SYSTEM SEIUP co it

4.1 Basic Configuration
4.2 Video Configuration



SuperDVR & TD Series Cards
CONTENTS User Manual

4.3 Motion Detection Configuration ............cccocieiiiiiiriiiii e 35
4.3.1 TD3316 Card Motion Detection Configuration .. ..36
4.3.2 Set Motion Detection Area....... ..36

4.3.3 Set Motion Detection Sensitivity ..36
4.4 Schedule Configuration ...........coocuuiiiiiiiiiee e 37
4.5 Motion Detection Alarm Configuration ..........cccccceeiiiiiiinien e, 38

4.5.1 Alarm Triggering Conditions Configuration. .38

4.5.2 Alarm Record........cccocuvviveiienienieeneeneen ..40

4.5.3 Alarm Output....... .41

4.5.4 Auto Mail Function .... .42
4.6 E-map Configuration .43

4.6.1 Edit Map..........cccoc.... .44

4.6.2View Map ......ccccvveveeiieeniienns .45
4.7 P.T.Z Control Configuration. .

L I o o) (o To o RS T =1 (F o L OO OPPPTPRPIN

4.7.2 Serial POMS SEIUP ......eeiuiiiii it
4.8 Users Configuration. .

4.8.1 Change USEr FIGhES .......cooiuiiiiiiii et e e

A.8.2 A USEI ...ttt et

4.8.3 Delete User.....

5 P.T.Z Control .....ccccccevvviiiiiieneee

6 Record Search & Playing BacCK ........ccccoiiiiiiiiiiiiiiiiiiicee e 54
6.1 RECOId SEAICH ... 55
6.2 Playing Back and Control ............coouiiiiiiiieeiiiie e 55
6.3 Other Functions

6.3.1 Record File BaCKUP ..........ooiiiiiiiiiie ettt e 59

6.3.2 Delete RECOI FlS ..ottt 60

6.3.3 Capture Pictures.......

6.3.4 Image Zoom in/out

7 Remote Surveillance & Playback ... 66
7.1 Remote Live SUrveillanCe............oooiiiiiiiiiiiiee e 66

7.1.1 Remote Surveillance Server Configuration ..66

7.1.2 Remote Surveillance Client-side Setup ..... .67
7.2 Remote Playback ...........ccocceveinneeen. .72

7.2.1 Remote Playback Server Configuration.. .12

7.2.2 Remote Playback Client-side Setup .............. .73

7.2.3 Remote Playback Configuration and Control............cccceeviiiiiiiieiiiie e 77
7.3 Mobile SUIVEIIIANCE .......cooiiiiiee e 79

7.3.1 Introduction to Mobile Surveillance.......... .79

7.3.2 Client Configuration of Windows Mobile . ..80

7.3.3 Client Configuration of Symbian 60 ................cc.cceeeeee .82

Appendix1 Differences among TD Series Card ........cccocoeeeviviieniieeennnnennn 87
Appendix2 Frequently Asked Questions
Appendix 2.1 INSTallation .........oooiiiiii e

Appendix 2.1.1 Cannot Install the SuperDVR Driver .

Appendix 2.1.2 Why cannot run SuperDVR at the windows 2003 operate system?................ 88

Appendix 2.1.3 ‘Unspecified error’ in the end of installation .............ccccovviiiiiiniii e 88

Appendix 2.1.4 Can’t find TD series Devices in Device Manager .. ..89
Appendix 2.2 How to Use SuperDVR..........cccceeviieiinnnen. .89

Appendix 2.2.1 Meanings of the indicator lights.............ccceiiiiiiiie e, 89



SuperDVR & TD Series Cards
User Manual CONTENTS

Appendix 2 2 3 How to set recycling record mode on the system?
Appendix 2.2.4 How to set auto reboot function? .........................

Appendix 2.2.5 How to quickly use the schedule record function? .................cccccoiie 90
Appendix 2.2.6 What are the byte rates for different image qualities from highest to normal? 90
Appendix 2.2.7 The frame rate seems to be lower than what | set? ... 90

Appendix 2.2.8 Why | can’t select more channels to backup?.......
Appendix 2.2.9 When should | select manual Gain Control?..
Appendix 2.3 How to Use Network Function ........... .91
Appendix 2.3.1 How to monitor on the client-side?.................
Appendix 2.3.2 Why | can’'t download the client-side software? .
Appendix 2.3.3 Why can’t the server be configured at the client-side?.
Appendix 2.3.4 Why | can’t see the images?...........cccocooeiiiiiicncnenes
Appendix 2.3.5 What should | do if the Internet speed is quite slow?..

Appendix 2.3.6 Why | can’t start WebCam server or RPB server? 92
Appendix 2.4 Other QUESTIONS ......ccoiuiiiiiiiie e 92
Appendix 2.4.1 Why computer display doesn’t work, and why | can’t access window system?
................................................................................................................................................. 92
Appendix 2.4.2 Why | can’t find the recorded fileS? ...........oooiiiiiiiiiiiie e 92

Appendix 2.4.3 Why the screens display is unstable with dithering and water-wave images? 92
Appendix 2.4.4 Why does it delay to play back, and it's slow to close and open the driver?... 92
Appendix 2.4.5 Why | cant play Dack? ..........coooiiiiiiiiiic e 93
Appendix 2.4.6 Why do | see some gray blocks on time progress bar area when play back?.93
Appendix 2.4.7 Why could | see some old record sections that didn’t be covered when playing

2= To1 oSO T PP R PP 93
Appendix 2.4.8 Precautions on changing system time ...............cccocoiiiiiiiiiiiniies
Appendix 2.4.9 If system time must be changed, please do following preparations first
Appendix 2.4.10 How to use REPAIRDB to repair SuperDVR database? ...................... .
Appendix 2.4.11 How to set power options of Microsoft VISTA system? ........ccccceevveiieninnnene

Appendix3 Quick Start for USING ....coooiiiiieiiee e 95

Appendix 3.1 Requirements ................
Appendix 3.2 Installation Instruction....

Appendix 3.3 Troubleshooting ..........ccuuiiiiiiiiii e ... 96
Appendix3.3.1 When opening the SuperDVR program, it says ‘ Can't find card ’.

Appendix 3.3.2 How to setup the web client to monitor from Internet? ...........cccccoooveiiennnne 96
Appendix4 FUNCLION TT@E ..t 98
Appendix 4.1 SuperDVR Function Tree ....... .... 98
Appendix 4.2 System Configuration Tree ..........ccceveiieeiriiee e 99
Appendix 4.3 WebCam Function Tree.................. .... 100
Appendix 4.4 Remote Playback Function Tree..........ccccvviviiiniiiiiiiieeceieeees 101



SuperDVR & TD Series Cards
FIGURES User Manual

Figure2-1
Figure2-2
Figure2-3
Figure2-4
Figure2-5
Figure2-6
Figure2-7
Figure2-8
Figure2-9
Figure2-10
Figure2-11
Figure2-12
Figure2-13
Figure2-14
Figure2-15
Figure2-16
Figure2-17
Figure2-18
Figure2-19
Figure2-20
Figure2-21
Figure2-22
Figure2-23
Figure2-24
Figure2-25
Figure2-26
Figure2-27
Figure2-28
Figure2-29
Figure2-30
Figure2-31
Figure2-32
Figure2-33
Figure2-34
Figure3-1
Figure3-2
Figure3-3
Figure3-4
Figure3-5
Figure3-6
Figure4-1
Figure4-2
Figure4-3
Figure4-4
Figure4-5
Figure4-6
Figure4-7
Figure4-8
Figure4-9
Figure4-10
iv

FIGURES

TD3004 Video Capture Card ............ccceeiiiiiiiiiiie e
TD3008 Video Capture Card ..........ccccvveeeeneenne
Pins Definitions of TD3008 Video Capture Card...
TD3016 Video Capture Card Circuit Link for Watchdog Function.
TD3016 Video Capture Card Alarm Port ...........cccceeveerieniennnns
TD3116 Video Capture Card .........cccccvveevivreniieeiiieenns .
Reset Pins Definitions of TD3116 Video Capture Card.............cccoeviveeniiieniienannnns 10
Pins Definitions of TD3116 Video Capture Card
TD3216 Video Capture Card ..........cccccoveeeerireennne
Pins Definitions of TD3216 Video Capture Card .
TD3316 Video Capture Card ...........cueeiiuieiiiiieiiiieeiiee ettt
Audio Connector and Pins Definition .............coouviiiiiiiiieiiiiicceeceeee e
Video Pins Definition ................cce....
TD3101 USB Video Capture Card. .
TD3104 USB Video Capture Card.............cccociiiiiiiiiiiiiie e
TD4104 Video Capture Card ............cccoeiiiiiiiiiiieceeee e
Definition of Audio Connector’s Pins .
TD4104 Video Capture Card ..........cccceevveeenneee.

Definition of Audio and Video Connector’s Pins
Multi-Card Connection.........
TD4116 Video Capture Card .........
Audio Connector and Pins Definition
Video Pins Definition .....................
Alarm Board ........c.cccecueennenne
Pins Definition of Alarm Boar
TD Series Video Capture Card Installation Interface
Welcome Page .......cccuveiiiiieiiiiie e .20
Select Video Format ..
Rate of Progress of Driver Installation..

Select Installation Folder .................. .22
Register Application............cccccoeeviiiienns .22
Driver and Application Installation Finished................cccccoiiiiiiiie 23
Shortcut of SUPEIDVR ........eiiieiiee ettt e e e ee e e nanea e 23

Install the Software on VISTA .....

SuperDVR Main Display Interface. .25
Display Control PAnEl..........coouiiiiiiieiiieciee et 25
Display MOdes Panel..........ccoiiiiiiiiiiiiiiecieee ettt 26

Main Interface...........ccccoe....
Record Configuration Panel .............ccccccoovieennen.

Record Status Panel & Alarm Output Status Panel...
Basic Configuration .............c..c......
Caption and General Configuration ..
Record Data Storage Precept........
Computer System Reboot Setup
Video Configuration.................
Motion Detection Configuration .....
TD3316 Card Configuration Page .
Schedule Configuration...............

Edit Schedule ............
Local Alarm Triggering Configuratio




SuperDVR & TD Series Cards
User Manual FIGURES

Figure4-11 Alarm Output Terminal in LAN ......oooiiiiiiii e
Figure4-12 Add Alarm Output Terminal in LAN ...
Figure4-13 List of Alarm Output LAN Terminals..
Figure4-14 Alarm Trigger Method Configuration.

Figure4-15 Alarm Output ConfIUration .............ccoeiiriiiiii et
Figure4-16 AutoMail Setup INterface ............cooiiiiii e
Figure4-17 Auto Mail Setup .............

Figure4-18 Attachment Setup

Figure4-19 E-Map Edit.....

Figure4-20 View Camera........ccceeenee

Figure4-21 PTZ Configuration Panel ..

Figure4-22 P.T.Z ProtoCOI SEIUD .....oiiiiiieiiie ettt
Figure4-23 P.T.Z Serial Port Setup

Figure4-24 User configuration ...............

Figure4-25 User Password and Rights Edit..

Figure4-26 Add User .......cooveevvviiennnnn,

Figure4-27 Confirm Delete User ...

Figure5-1 P.T.Z Control Interface.............ccccc....

Figure5-2 P.T.Z Control Function Buttons Panel................cccoiiiiiicee 51
Figure5-3 Speed AdJUSIMENT ... 51
Figure5-4 Preset and Group SEIECE ..........oi it 52

Figure5-5 PrESEL ... e e 52
Figure5-6 Group CONfIQUIALION .......oiuiiiiiitie et 53
Figure6-1 Search and playing Back INterface..........cooceveiiiiiieiiiene e 54

Figure6-2 RECOI SEAICN Ara .......eiiiiieiie ettt 55
Figure6-3 Playing Back and COoNtrol ...........ccueiiiiiiiiiiee it 55
Figure6-4 Play Speed CONtrOlE.........cciiuiiiiiiie ittt 56
Figure6-5 RECOrd FileS BrOWSEN .......vviiiiiiiieeiiee ettt et e 56

Figure6-6 Multiple Channels Playing Back Control............cccccceeviiiiiiieeeninenns
Figure6-7 Channel Configuration Dialog for Single Channel Playing Back Mode

Figure6-8 Channel Configuration Dialog for 4-channel Playing Back Mode ..... ..58
Figure6-9 Channel Configuration Dialog for 9-channel Playing Back Mode .. ..58
Figure6-10 Channel Configuration Dialog for 16-channel Playing Back Mode ...............c.c...... 59
Figure6-11 Recorded Files BaCKUP ..........ccooiiiiiiiiiicce e 59
Figure6-12 Delete Recorded Files...

Figure6-13 Color Control Panel.............ccccccc..

Figure6-14 Capture Multiple Images in SEqUENCE.............cccciiiiiiiiiiiece e 61
Figure6-15 PrINE SEIUP. ..ttt et
Figure6-16 Print Preview

Figure6-17 Example: original SIZe.........cccciiiiiiiiiie s 63
Figure6-18 Example: zoomed out

Figure6-19 Example: zoomed in............

Figure7-1 WebCam Server Configuration .
Figure7-2 Remote Surveillance and Playback Services Select|on ......................................... 67
Figure7-3 Inquiry for Installing WebCam Downloading Component ...........ccocceveviveiineeennnen. 68
Figure7-4 WebCam Client-side Driver Initializing ............ccccccveevineen. ..69
Figure7-5 WebCam INStallation ..........ccuiiiiiiiei e 69
Figure7-6 Default INStall Path ........cccuiiiiiiii e 69
Figure7-7 Register Program Folder Name............cccooiiiiiiiiieiiiicieeeceeeec e 70
Figure7-8 INStallation SUCCESS.......cuiiiiiiiii e 70
Figure7-9 WebCam Main Interface...........ocoooiiiiiiiii e 71
Figure7-10 LOgin WEDCAM ... 71
Figure7-11 WebCam Surveillance State.........oocvviiieiiiiiieie e 72
Figure7-12 Remote Playback Service Configuration ............ccccoveriininniciie e 72
Figure7-13 Remote Playback Service Activated...........cc.cccooeeveennee. .73

Figure7-14 Remote Surveillance and Playback Services Selection............cccocveviiiiiiiencens 73



SuperDVR & TD Series Cards
FIGURES User Manual

Figure7-15
Figure7-16
Figure7-17
Figure7-18
Figure7-19
Figure7-20
Figure7-21
Figure7-22
Figure7-23
Figure7-24
Figure7-25
Figure7-26
Figure7-27
Figure7-28
Figure7-29
Figure7-30
Figure7-31
Figure7-32
Figure7-33
Figure7-34
Figure7-35
Figure7-36
Figure7-37
Figure7-38
Figure7-39
Figure7-40
Figure7-41
Figure7-42
Figure7-43

vi

Installing Remote Playback Program...........cccuiiiiiiiiiiiiiniieeieee s 74

Default Install Path .........ccooooiiiiii e 75
Register Program Folder Name..................... .75
Playback Program Installation Process Rate. .76
INSLAllAtION SUCCESS ... .iiiieiieeeie ettt eeee e 76
Remote Playback Client-side Main Interface...............cccooviiiiiiiiiiiie 77
Client-side Configuration .............cocoiieiiiiiiiie e 77

Login Remote Playback SYStem..........cccoiiiiiiiiiiiiiiiieieeee e 77
Remote Playback Main INterface............couiiiiiiieiiiiieeeee e 78
Select Date/Time Period for Playback ... 78

TIME CONLIOI LEVET ....eiiieiie ettt ettt e ettt e et e e et e e s e e ennee s 79
Play Speed Control MOAUIE ............ooiiiiiiiiiieiiie et 79
CONNECLEA t0 SEIVET ... ..eiiiiiie ettt et e e e e e snneeeens 80
Download Dialog BOX ........cceiuiieiiiieiiiie ettt ettt e ennee e enaes 80

Download Status INformation..............ccoeiiiiiiiiiii e 81
Main Layout Of PCam.........oiiiiiiiiiie ettt 81
Log on System SUCCESSTUIY.......cuuiiiiiiiiiiie e 81

Selecting ChanNE ..........oiiiiiieie e e 82
OPEN WED BrOWSET ...ttt sttt e e e e e nneesneeenees 82
Build a Bookmark

Connect to Server................
Confirmation Information WindOW............ccoiiiiiiiiiiiie e 83

Installing Configuration INformation ............c.ccooiiiiiiiiii e 84
Scam Shortcut icon in System MENU........c.eoiiiiiiiiiiie e 84
Main Layout Of SCAM........coiiiiiiiieee e 84
Main MeNU Of SCAM......coiiiiiiiiie e 85
Configure Login INformation ............ccoeoiuiiiiiiie e 85
Connecting to Server

LOG iN SUCCESSTUIY ...t e



SuperDVR & TD Series Cards
User Manual TABELS

TABELS

Table1-1 TD3004~TD3216 Series Cards System Requirements .............ccoceeieiininiriieiiieeeeee.
Table1-2 TD3316 System Requirements...............cccceviniieenne
Table1-3 TD3101. 3104 System Requirements .
Table1-4 TD4104 System Requirements.............
Table1-5 TD4116 System Requirements .............cccceuee
Table1-6 Motherboards and VGA Cards Support XP OS ........cooiiiiiiiiiiiiieeiiee e
Table1-7 Motherboards and VGA Cards Support VISTAOS .........ccciiiiiiiiirereeee e
Table2-1 TD3004 Card PiNS ......c.ccevoeeviieerieeiieieeeeeeseeneens .
Table2-2 Pins Definitions of TD3016 Card
Table7-1 Mobile Phone of Supporting Mobile Surveillance...............cccccoiiiiieiiiiniecicceeee 80

vii






SuperDVR & TD Series Cards

iError! Estilo no definido. jError!
User Manual Estilo no definido.

1 Introduction

1.1 Summarization

Thank you for choosing our digital video capture cards.

1Channel, 4 Channel, 8 Channel and 16 Channel cards adopt MPEG4
compression format, and enable maximum 16 channels real-time or none
real-time surveillance. Our cards are mature and cost-effective products that
should be your ideal choices. They enable synchronous audio and video
compression and transmission, with their powerful compression rate and
network transmission function. They are widely used in banks, intelligent
communities, traffic management units, medical systems, educational
systems, armed forces and so on.

This manual is suitable for SuperDVR 4.3, which supports TD3004, TD3008,
TD3016, TD3116, TD3216, TD3316, TD4104, TD3101, and TD3104 cards.

In this manual, you will learn how to install the hardware and driver (software),
and how to setup the systems of this range of products. Please make sure
your operations with the products are strictly in accordance with the manual,
so as to keep the stability of the digital surveillance systems.

The following are standard functions of the products:

e Schedule record mode
Users can choose any term in a day to record and set up record modes,
i.e. sensor alarm record, motion detection record, manual record,
Schedule Record.

¢ Motion detection mode
Motion detection areas are adjustable and maximum 16 areas for each
channel. Users can also set motion detection sensitivity for each channel.
The system begins to record only when motion of the detected object
happens, and it will stop recording after a certain period, this function is
adjustable by users.

e Sensor alarm record mode
With extra alarm board, the system enables alarm input and output.

e Recycling record mode
Users can set recording storage sequence for HDD partitions. The

1
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recording storage will automatically swap to the next partition when it is
full. If all the partitions are full and recycling record mode is enabled, the
former recorded data will be covered by new data. Users can also set
HDD minimum storage alarm. Then once the present storage space is
less then the minimum storage and recycling record mode is not enabled,
the record will automatically stop.

e P.T.Z control function
Support a number of decoders. Users can control multiple speed domes
and integrative cameras, including pan, tilt, zoom, focus and iris
adjustment for P.T.Z devices. Support preset point and auto scout.

e Users management
Different users have different rights, user names and passwords, so as to
ensure system security.

e Multi-channel display
Support different multi-channel display modes, full screen display and
auto dwell display.

e Watch dog function
The 16 Channels card has watchdog function. In case SuperDVR driver or
windows system is frozen, the watchdog will restart the computer and
login SuperDVR system again automatically.

e One PC support 1 to 4 cards of the same model, the maximum frame rate

can be 200 fps and 16 channels at most.

e Support 320x240 / 640x480 (NTSC), 352x288 / 704x576(PAL) standard

resolutions.

e Image color adjustable for each channel, including contrast, lightness, hue

and saturation.

o MPEG4 compression format, greatly reduce HDD usage

o Powerful video playing back functions, including playing back, pause, stop,

fast-forward, single-frame play and image capture.

e Support advanced search mode. Users can search by date/time, camera,

record mode, and random combination of the three methods.

e Support recorded files backup, delete by date/time, camera.

¢ Convenient to extend system functions by software upgrade.

e Supply multiple languages, including Chinese (Traditional), English,

German, Spanish, Portuguese and other customized languages.

e CPU and storage resources saving by advanced technology

e Remote Surveillance and P.T.Z control through LAN, Intranet, and

Internet.

e Support alarm pre-record.

e Support buzzer, email alarm out.

e Can greatly decrease fragmented files while using NTFS partition.

e User-friendly graphical user interface.

1.2 System Requirements
Our TD series video card support running on Windows VISTA OS. And the
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computer which connected the TD series video card
motherboard and VGA card could support Windows VISTA OS.

1.2.1 TD3004~TD3216 Series Cards System Requirements

required that

el TD3004, TD3008, TD3016, TD3116, TD3216

PC Module
CPU Intel PIIl processor, minimum 800MHz
Motherboard Intel 815/845/865/915 series
HDD 80G minimum
RAM 256M minimum
VGA GeForce2, GeForce4, FX5200, ATl Rage128
oS Windows2000 /XP /VISTA
DirectX 9.0

Tablel-1 TD3004~TD3216 Series Cards System Requirements
NOTICE

Notice motherboards listed below which has passed the test can work well with
TD3004~TD3216:

GIGA: GA-8IRXI (Intel 845D)

GA-8IE2004 (Intel 845E)
GA-60XT (Intel 815EP)
GA-8PE800 (Intel 845PE)
GA-8IPE1000-G (Intel 865PE)
ASUS: P4S8X (Sis 648)
TUSL2-C (Intel 815EP)
P4P800 (Intel 865PE)

MSI: MS-6566E (Intel 845E)
Intel845DDA+ (Intel 845E)

1.2.2 TD3316 System Requirements

Card

PC Module gkl
CPU Intel P4 2.8G minimum
Motherboard Intel 865/915
HDD 160G minimum
RAM 512M minimum
VGA NVIDIA GeForce MX440/FX5200

ATI RADEON 7500/ X300/ X250/ X5518
(o] Windows 2000(SP4 above) /Windows XP(SP2 above) /VISTA
DirectX 9.0

Tablel-2 TD3316 System Requirements
NOTICE

1.The computer which installed TD3316 video card requires that motherboard and VGA
card could support Window VISTA OS.

2.Motherboards listed below which has passed the test can work well with TD3316:

e Foxconn 865A01(Intel 865)

Ga-81pe1000-G 865(Intel 865)

Asus P4p800 865(Intel 865)

ASUS P5GD1-VM 915(Intel 915)

MSI 6728 865(Intel 865)

Abit IS7-E 865(Intel 865)
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e ASUS-P4GPL-X 915(Intel 915)
e ASROCK 7751915PL-SATA2 915(Intel 915)

1.2.3 TD3101., 3104 USB Cards System Requirements

e 1 e TD3101, TD3104

CPU Intel P4 Celeron processor, minimum 1700MHz

Motherboard Intel 845/865/915 series

HDD 80G minimum

RAM 256M minimum

VGA GeForce2, GeForce4, FX5200, ATl Rage128

os Windows 2000(SP4 above) /2003(SP2 above) /XP(SP2 above)
IVISTA

DirectX 9.0

USsSB 2.0

Tablel-3 TD3101. 3104 System Requirements
1.2.4 TD4104 Card System Requirements

Card

PC Module Jess,
CPU Intel P4 Celeron processor 2.0G minimum
HDD 80G minimum
RAM 256M minimum
oS Windows 2000 /2003 /XP /VISTA
DirectX 9.0

Tablel-4 TD4104 System Requirements
NOTICE

1. Motherboards listed below which have passed the test can work well with TD4104:
e Intel 865G

e GA-945PL-S3E

e GA965P-S3

e GA-K8V7890-9

e GA-8IE2004P

e ASUS P5PL2

e ASUS P5B-E

2. VGA cards listed below which have passed the test can work well with TD4104:
e ATI X1600

o ATI X300

e NVIDIA Geforce 7300LE

e NVIDIA Geforce 7600GS

o NVIDIA Geforce 8500GT

If recorded disk partition’s format is FAT32 and the system has run for a long
time, the system will create a lot of data fragments that may results in system
runs slowly. It's recommended to make disk defragmenter every 10 to 30 days.
We strongly suggest that use NTFS format for record disk partition.
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1.2.5 TD4116 Card System Requirements

PC Module care s o
CPU Intel P4 Celeron processor 2.0G minimum
HDD 80G minimum

RAM 256M minimum

0os Windows 2000/2003/XP/VISTA

DirectX 9.0

Tablel-5 TD4116 System Requirements

Motherboards and VGA cards listed below which have passed the test can
work well with TD4116 in Windows XP system:

Motherboard VGA card
ATI HD2400
COLORFUL C975X-MVP NVIDIA GeForce 7600
NVIDIA GeForce 7300
ATI HD2400

ATI X300

ATI HD2400

NVIDIA GeForce 7600
NVIDIA GeForce 7300
ATI X300

ATI HD2400
GA-965P-S3 NVIDIA GeForce 7300
ATI X300

ATI HD2400
GA-945PL-S3E NVIDIA GeForce 7600
ATI X300

ATI HD2400

ASUS P5L-1394 NVIDIA GeForce 7600
ATI X300

ATI HD2400

NVIDIA GeForce 7600
ATI X300

ATI X700

Tablel-6 Motherboards and VGA Cards Support XP OS

ASUS P5LD2-X

ASUS P5B

ASUS P5GD1-VM

Motherboards and VGA cards listed below which have passed the test can
work well with TD4116 in Windows VISTA system:

Motherboard VGA card
COLORFUL C975X-MVP ATI HD2400
ATI HD2400
ASUS P5LD2-X ATI X300
ATI HD2400
GA-965P-S3 ATI X300
ATI HD2400
ASUS P5L-1394 ATI X300
ATI HD2400
ASUS P5GD1-VM ATI X300
ATI X700

Tablel-7 Motherboards and VGA Cards Support VISTA OS
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1.3 System Specifications

e Format: PAL/NTSC.

e Resolution: TD3004, 3008, 3016, 3116, 3216, 3101, 3104 support
320x240 / 640x480 (NTSC), 352x288 / 704x576(PAL), TD3316 supports 352
X240/ 704X 480(NTSC), 352x288 / 704x576(PAL)and TD4104 supports 320
X240(NTSC) , 352X 288(PAL).

e Maximum Frame rate per channel: 25 fps (PAL), 30 ftp (NTSC).

e Screen set: resolution 1024 X 768, color quality 16 bits or 32 bits.

e Compression code rate: 50kbps — 1.2Mbps.

e Data format: MPEG4.
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Hardware Installation

2.1 Video Capture Card Hardware

2.1.1 TD3004 Card Hardware

4CH PCB BLOCK PICTURE
20040515
- an
97531
CAML 1mza 42
O ALARIW PORT
CAMZ
CAMS
CAMA

Figure2-1 TD3004 Video Capture Card

Pin Port Define Interpret
1PIN 5V Power Source (5V)
2PIN ALARM_COM Alarm COM
3PIN ALARM_NC Alarm Normal Close
4PIN ALARM_IN1 Alarm Input 1
5PIN ALARM_NO Alarm Normal Open
6PIN ALARM_IN2 Alarm Input 2
7PIN GND Ground
8PIN ALARM_IN3 Alarm Input 3
9PIN GND Ground
10PIN ALARM_IN4 Alarm Input 4

Table2-1 TD3004 Card Pins
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2.1.2 TD3008 Card Hardware

oogD 11| J1
- 1 5

CAME8
CAMI1

O

CAM2

J3

CAMMzZ

—
N HC B

CANM4

B 1 [

Figure2-2 TD3008 Video Capture Card

J3| ©102 O O4

J1

1 s
D0000

P CAMDE FINI | RESET+

PINZ | CAMINS
P2 | RESET-

PIN3 CAMINT
PING | RESET

PN CAMING PINS | RESFT.

FINS G

Figure2-3 Pins Definitions of TD3008 Video Capture Card
2.1.3 TD3016 Card Hardware

3016Fverso || L] || C oo
I CAMS §  CAMO_12 CAMI3-16 CALL —
CAMI ALARMPORT
©
CANT?
CAM3
: Jo
CAMA =
— RESET
] H H ’—
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Figure2-4 TD3016 Video Capture Card Circuit Link for Watchdog Function

J2

-
24681012 14 16 18 20 22 24 26 28 30 32 34 36 3840

1357911131517 19 21 23 25 27 29 31 33 35 37 39
1 — 39
Figure2-5 TD3016 Video Capture Card Alarm Port

The Alarm Port pin definitions of TD3016 Card are as below:

Pin Pin

Port Define Interpret Port Define Interpret
Pin1 Alarm_in1 Alarm Input 1 Pin21 Alarm_out5 Alarm Output 5
Pin2 Alarm_in2 Alarm Input 2 Pin22 Alarm_out6 Alarm Output 6
Pin3 Alarm_in3 Alarm Input 3 Pin23 Alarm_out7 Alarm Output 7
Pin4 Alarm_in4 Alarm Input 4 Pin24 Alarm_out8 Alarm Output 8
Pin5 Alarm_in5 Alarm Input 5 Pin25 Alarm_out9 Alarm Output 9
Pin6 Alarm_in6 Alarm Input 6 Pin26 Alarm_out10 | Alarm Output 10
Pin7 Alarm_in7 Alarm Input 7 Pin27 Alarm_out11 | Alarm Output 11

Pin8 Alarm_in8 Alarm Input 8 Pin28 Alarm_out12 | Alarm Output 12
Pin9 Alarm_in9 Alarm Input 9 Pin29 Alarm_out13 | Alarm Output 13
Pin10 Alarm_in10 Alarm Input 10 Pin30 Alarm_out14 | Alarm Output 14
Pin11 Alarm_in11 Alarm Input 11 Pin31 Alarm_out15 | Alarm Output 15
Pin12 Alarm_in12 Alarm Input 12 Pin32 Alarm_out16 | Alarm Output 16
Pin13 Alarm_in13 Alarm Input 13 Pin33 Alarm_Com Alarm COM

Pin14 Alarm_in14 Alarm Input 14 Pin34 Alarm_NO Alarm Normal Open
Pin15 Alarm_in15 Alarm Input 15 Pin35 Alarm_NC Alarm Normal Close

Pin16 Alarm_in16 Alarm Input 16 Pin36 GND Ground

Pin17 Alarm_out1 Alarm Output 1 | Pin37 GND Ground

Pin18 Alarm_out2 Alarm Output 2 | Pin38 5V Power Source (5V)
Pin19 Alarm_out3 Alarm Output 3 | Pin39 Not Used Not Used

Pin20 Alarm_out4 Alarm Output 4 | Pin40 Not Used Not Used

Table2-2 Pins Definitions of TD3016 Card
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2.1.4 TD3116 Card Hardware

3116 21 a3 ’;3

CAME-3 CAMP-1T CADMII-16
CARMI

CAM2

CAM3

CAM4

o I ] ﬂ

Figure2-6 TD3116 Video Capture Card

77| ©102 O3 O+«
—

PIN1 | RESET+

PIN2Z | RESET-

PIN3 | RESET+

PIN4 | RESET-

Figure2-7 Reset Pins Definitions of TD3116 Video Capture Card

O2 40 O

J1
01 390

PIN1 | AIl | PIN9 | A9 | PINIT | AOl | PINZ5 | AQ9 | PIN33 | ALAM-COM

PIN2 | AIZ2 | PIN1D | AIIO | PINI8 | A02 | PIN26 | AO010 | PIN34 ALAM-NO

PIN3 | AIZ | PINI1 | AIll | PIN19 | AO3 | PIN2ZT | AO11 | PIN35 ALAM-NC

PIN4 | AI4 | PIN12 | AIl2 | PIN20 | AQ4 | PIN28 | AO12 | PIN36 GND
PINS | AI5S | PIN13 | Al | PIN21 | AOS5 | PIN29 | AO13 | PIN3T GND
PIN6 | Al6 | PIN14 | All4 | PIN22 | AQ6 | PIN30 | AO14 | PIN38 5V

PINT | AI7T | PIN15 | AIlS | PIN23 | AO7 | PIN31 | AO15 | PIN39 NOT USED

PINS | AIR | PIN16 | All6 | PIN24 | AO8 | PIN32 | AOl6 | PIN4D NOT USED

Figure2-8 Pins Definitions of TD3116 Video Capture Card

10
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2.1.5 TD3216 Card Hardware

1
3216 3.1
CAMES CARMO 1T CAMI3-16 AUDIOL4 Jd4
]
[
CAMI
9]
CAM2
a2 []
CAMZ 1
w
[%a]
[72]
CAM4 l:]
0 | |

Figure2-9 TD3216 Video Capture Card

J| 0102101 O+ J2
— 1

PIN1 | RESET+

PIN1 | ALAM_COM

FINZ | RESET- PIN2 | ALAM NC

PIN3 | RESET+

PINZ | ALAM_NO

PIN4 | RESET-

s @200

—

PIN1 GND

PIN2 CALL
MONITOR

Figure2-10 Pins Definitions of TD3216 Video Capture Card

1
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2.1.6 TD3316 Card Hardware

n VIDED 1N 1-4 Jz YIDEQINI-8 | 3| WVIDEOQINS-12 VIDEQ I 13-16 |

P 4

™ ouT

DECODER-4EA

POWER
AUDIO_01~16 peT

| I | -

Figure2-11 TD3316 Video Capture Card

P2
DFD202-F-26-R-T

NI (S (NI

o N o |o
N
s

o
18

o
o

©

~|o
|

PIN1 |AUDIO2 |PIN11 |AUDIO3
PIN2 |AUDIO4 |PIN12 |AUDIO5
PIN3 |AUDIO6 |PIN13 |AUDIO7
PIN4 |AUDIO8 |PIN14 |AUDIO9
PIN5 |AUDIO10 |PIN15 |AUDIO11
PIN6 |AUDIO12 |PIN16 |AUDIO13
PIN7 |AUDIO14 |PIN17
PIN8 |AUDIO15
PIN9 |AUDIO16 |/
PIN10 JAUDIO1 |PIN26
Figure2-12 Audio Connector and Pins Definition

GND

J1 J2
GiL-G-8P-S3T2-E GIiL-G-8P-S3T2-E

ONONBWN =
TTTTTTTT
ONOANBWN =
TTTTTTTT
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PIN1|VIN-1|PIN2[GND PIN1 [VIN-5[PIN2]GND
PIN3|VIN-2 |PIN4|GND PIN3 [VIN-6JPIN4|GND
PIN5|VIN-3|PIN6|GND PIN5 [VIN-7]PING|GND
PIN7 [VIN-4 |PINS|GND PIN7 [VIN-8JPIN8|GND

J3 Ja
GiL-G-8P-S3T2-E GiL-G-8P-S3T2-E

10 10—

2 2

3 3

4 — 4 —

51— 5

6 — 6

7 7

8 8
PIN1[VIN-9 |PIN2|GND PIN1[VIN-13 [PIN2|GND
PIN3|VIN-10 [PIN4|GND PIN3[VIN-14 [PIN4|GND
PIN5|VIN-11 [PIN6|GND PIN5[VIN-15 [PIN6|GND
PIN7|VIN-12 [PINS|GND PIN7[VIN-16 [PINS|GND

Figure2-13 Video Pins Definition
2.1.7 TD3101 USB Card Hardware

————— Audio Input(white)

Video Input(yellow)

—— USB Connection

Figure2-14 TD3101 USB Video Capture Card
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2.1.8 TD3104 USB Card Hardware

Audio Input (white)

Video Input(yellow)

USB Connection
Figure2-15 TD3104 USB Video Capture Card

NOTICE

e Make sure that your PC USB interface is 2.0.
e TD3101/3104 card can only support USB 2.0.

Please according to the following steps to safely remove the USB card: Right
clicks on the Taskbar Stop device pull out the USB card.

Using TD3101/3104 card with other USB device simultaneously may cause
PC cannot identify USB card.

Do not insert two or more USB video capture cards simultaneously.
Do not use with the other PCI video capture card simultaneously.
2.1.9 TD4104 Card Hardware

1 ] 8
5 1]

L]

000l
L]

||

14
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Figure2-16 TD4104 Video Capture Card

J5
GiL-G-8P-S3T2-E

NG A WN =

PIN1|AUDIO-1| PIN2GND|
PIN3|AUDIO-2| PIN4GND|
PIN5|AUDIO-3| PIN6GND
PIN7|AUDIO-4| PIN8GND|
Figure2-17 Definition of Audio Connector’s Pins

0 [ 1]

]

LI L ]

Figure2-18 TD4104 Video Capture Card
9

15
PIN1|VIDEO-1PINS |GND
PIN2|GND PIN10AUDIO-1
PIN3|VIDEO-2|PIN11 AUDIO-2
PIN4|GND PIN12 AUDIO-3|

15
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PIN5|VIDEO-3|PIN13/AUDIO-4
PIN6|IGND  PIN14NULL
PIN7|VIDEO-4PIN15GND
PIN8|GND

Figure2-19 Definition of Audio and Video Connector’s Pins

NOTICE

Our TD4104 cards have two different ports, please refer to your user manual according
to the product you purchase.

When there are some TD4104 card connect together, please connect the line
as following figure.

=
W

Bl
B

-

‘ T Callmonitor out

s ]

J
J
s

Figure2-20 Multi-Card Connection
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2.1.10 TD4116 Card Hardware

[
00000000
00000000
Data Line
Video Line 1-8
Video Line 9-16
Motherboard
i Qo
Call Monitor 00
fele]
[e]e]
Data Line |56
i [e]e]
| Audio Line 1-16 0o
[e]e]
Accessorial board

Figure2-21 TD4116 Video Capture Card
The Call Monitor interface is used to connect the simulant monitor.

P2
DFD202-F-26-R-T

o [N oo jo [» fw v |-

©

°_° 18
o

PIN1 |AUDIO2 |PIN11 |AUDIO3
PIN2 |AUDIO4 |PIN12 |AUDIO5
PIN3 |AUDIO6 |PIN13 |AUDIO7

PIN4 |AUDIO8 |PIN14 |AUDIO9
PIN5 |AUDIO10 |PIN15 |AUDIO11
PIN6 |AUDIO12 |PIN16 |AUDIO13

PIN7 |AUDIO14 |PIN17
PIN8 |AUDIO15

PIN9 |AUDIO16 |/
PIN10 JAUDIO1 |PIN26
Figure2-22 Audio Connector and Pins Definition

@

ND
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J1
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J2

GiL-G-8P-S3T2-E

11— 1=
2 2
3 3
41— 4 —
5 51—
6 [— 6—
7 7
8 — 8
PIN1 |VIN-1 PIN2|GND PIN1 VIN-5PIN2 GND
PIN3 |VIN-2 PIN4|GND PIN3 VIN-6PIN4 GND
PIN5 |VIN-3 PIN6|GND PIN5 VIN-7PIN6 GND
PIN7 |VIN-4 PIN8 GND PIN7 VIN-8PIN8 GND
Figure2-23 Video Pins Definition
2.1.11 Alarm Board Hardware
o
Jl
O ALARM BOARD 1.4
J3
w
. g
[ g2
. | |

18

Figure2-24 Alarm Board
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Il 25 14

PIN1 AlD | PING | AT5 | PIN11 | ATID | PIN16 | ATlS | PIN21 | ALAM COM

PIN2 | ATl PINT | Al6 | PINI2 | AlIll | PINIT | AD | PIN22 | ALAM NO

PINZ | A2 | PINS | AT | PIN13 | All2 | PINIS | Al |PIN23 | ALAM NC

PIN4 | AI3 | PIN9 | A8 | PIN14 | AIlZ | PIN19 | A2 | PIN24 GND

PINS | Al4 |PINIO | AI9 | PIN1S | All4 | PIN2O

&

PIN25 wCC

Figure2-25 Pins Definition of Alarm Board

Connect J2 to PC serial port and you may use alarm board by SuperDVR
system.

2.1.12 Connect Audio Signal
For TD3004/3008/3016/3116/3216/4104, connect the audio input device to
the microphone connector on the motherboard.

Before installing the Video Capture Card hardware in PCIl port of the
motherboard, make sure you’ve installed Microsoft DirectX 9.0. Then turn on
the computer, the system will remind you to ‘Found new hardware’.

NOTICE
Just click ‘Cancel’ and ignore the pop-up message.

Insert the CD that contains TD series capture card driver into the CD tray, and
run Setup.exe program to install the driver. The default installation path is
‘C:\Program Files\SuperDVR’.

NOTICE

In case it warns that * Can'’t find card * when running the SuperDVR software, please
restart the computer.

2.2 Install Video Capture Card Driver

STEP1: Run Setup.exe, and the installation interface appears as below:

19
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SupaiDYR Selup i peepaing the InstalShisid?
Wizard, which will guide you thiough the test of the
satup process, Flease wail

Welcome to SuperDV¥R Setup

Thig program will install SuperDWR on your computer,
“Y'ou must put your DWR card into your PCI slot first,
Itiz strongly recommended that pou exit all Windows
programs before running this Setup program.

Cancel

Figure2-27 Welcome Page
STEP2: Select ‘Next'.

20
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Setup

Setup Type
Chooze the setup type that best suits your needs.

Select video format then press nest ta intall driver

< Back Mext » | Cancel

Figure2-28 Select Video Format
STEP3: Select ‘Next’.

Installing driver...

Figure2-29 Rate of Progress of Driver Installation

STEP4: After this process it begins to install the application package
SuperDVR, as below:

21
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Setup

Choose Destination Location
Select folder where Setup will install files.

Setup will ingtall SuperDWH in the following folder.

Taingtall to this folder, click Nest. To install to a different folder, click Browse and select
another falder.

Destination Folder

C:\Program Files\SuperDVR\S uperDWR Browse...

< Back Cancel |

Figure2-30 Select Installation Folder
STEP5: Select the suitable option, and click ‘Next'.
Setup

Select Program Folder

Flease select a program folder.

Setup will add program icons to the Program Folder listed below. vou may type a new folder
hame, or select one from the existing folders list. Click Mexst to continue.

Program Folders:

Esisting Folders:

Accessones
Administrative Toolz
Games

Microzoft Vizual Studio 6.0
Metwork Aszsociates

< Back Mext > | Cancel

Figure2-31 Register Application
STEP6: Click ‘Next’.

22
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Setup Complete

Setup has finished installing SuperDWR on vour computer.

Click Finizh to complete Setup.

Figure2-32 Driver and Application Installation Finished

STEP7: Click ‘Finish’.
STEP8: Now, after all the processes are finished, restart the computer and
launch the surveillance program. It will create a shortcut on the desktop.

SuperDyVR,

Figure2-33 Shortcut of SuperDVR

NOTICE

When you install the driver software on Microsoft VISTA system, you need select the
option as below figure first. And steps of install the driver software on Microsoft VISTA
system are the same as on Microsoft XP system.

Windows can’t verify the publisher of this driver s

# Don't install this driver software

You should check your manufacturer's website for updated driver software
ice Select this option

for your

_—¥ Install this driver software anyway e ¥
f/ Only driver software obtained from your manufacturer's website or b
5, software from other sources may harm your computer or st

| See details

Figure2-34 Install the Software on VISTA
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In case users cannot run the SuperDVR program, users restart the computer.

24
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3 Main Display Interface

Run SuperDVR program and the main display interface appear as below:

Figure3-1 SuperDVR Main Display Interface

3.1 Display Control Panel

3.1.1 Display Control Panel

Figure3-2 Display Control Panel

Display control panel includes Display Mode buttons and disk free space
25
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indicator, ‘Auto Dwell’ button, 1, 4, 6, 8, 9, 13, 16channels display buttons.
Every button has its built-in indicator light. When switch on and off the buttons,
the relative indicator lights turn on and off to indicate the working status.

NOTICE
Users can judge which buttons are working by the color of the buttons.

3.1.2 Display Modes

Figure3 splay Modes Panel

NOTICE

e In case the card installed is 4CH CARD, then only 1CH and 4CH buttons are valid.

e In case the cards installed are 2 pieces of 4CH CARDS or a piece of 8CH card,
then only 1CH, 4CH, 6CH, 8CH, 9CH buttons are valid.

e Incase the cards installed are 4 pieces of 4CH CARDS or 2 pieces of 8CH cards or
a 16CH card, then 1CH, 4CH, 6CH, 8CH, 9CH, 13CH and 16CH buttons are all valid.

3.1.3 Flip Pages

When the display mode is 1CH, 4CH, 6CH, 8CH, 9CH or 13CH, click
system will display the next page according to the display mode.

3.1.4 Auto Dwell Display Mode

In case users want to see all the channels in sequence, then click !
and enter Auto Dwell display mode.

3.1.5 Quick Switch
In case the present display mode is 4CH, 9CH or 16CH, by clicking any image
or the present display mode is 6CH, 8CH or 13CH, by clicking the bigger
image, the display will quickly switch to corresponding single channel display
mode. When the present display mode is 6CH, 8CH or 13CH, by clicking any
image other than the bigger one, users can change the position of the image
with the bigger one. By clicking the single image again, it will return to the
former display mode.

3.2 Login

26
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Click , and login window appears. Input the user name and password,
the default user name is ‘SYSTEM’ with no password, users can access to the
main interface. Users can change password for SYSTEM and create new
user names and passwords once has entered the system.
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Time & Date

Login
Search and Play back
Configuration

PTZ Control

Exit

Display Mode Panel Alarm out Status Camera Status
Figure3-4 Main Interface

3.3 Record

3.3.1 Record Modes
According to different record triggering methods, TD series video capture
cards offer users with 4 kinds of record modes:

Schedule record mode (timer)

Manual record mode

Motion Detection record mode

Sensor Alarm record mode

Motion Detection record mode and Sensor Alarm record mode are together
called as Alarm Record.

In case users use multiple cameras to record, every camera works separately
and the record file also saved separately. The parameters, i.e. camera ID,
record date/time and record mode are all saved together with the record file.

3.3.2 Record Setup

| cam1 | camz | cam3 | camd | Cams | cams | caMy | CaMB | CaM9 | camio | camil |«

Mame caML Camz CAM3 CaM4 CAMS CAME CamM7 CaMa CaMa  CAMIO  CAMIL ¢
I~ Time Stamp r r r r r r r r r r r
T~ Switch W v r W I 4 4 v 4 4
T~ Manual Record r r r r r r r r r r r
Manual Record Frame Rate 6 &) 6 6 &) 6 6 6 6 6 &)
I schedule Record r r r r r r r r r r r
Schedule Record Frame Rate 3 3 3 3 2 3 3 3 3 3 3
I~ Mation Detection r 14 I r r r r r r r r
Mation Record Frame Rate 3} 3 3} 3} ] 3} 2] 3} [z} 3} ]
Sensor Record Frame Rate 6 2] i} 6 2] 6 5 6 6 6 2]
Camera Security r r r r r r r r r

Record Quality mediumn  lower  medium mediom medium mediom medium medium medum medium medium 0

#udio In Mone Mone MNone None Mone MNone Mone Kone MNone MNone None
< E)
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Figure3-5 Record Configuration Panel

In the ‘Record Panel’ of the Basic Configuration page, users can set all kinds
of necessary parameters for recording.

1. Time Stamp
By selecting the options, the record date / time message appears in the
record file images.

2. Switch

By selecting the options, users can turn on corresponding cameras. In case
there is no camera for some channel, don’t select the option so as to save
system resource.

3. Manual Record
By selecting the options, the relative camera images will be recorded and
saved all the time.

4. Manual Recording Frame Rate
Select the record frame rate for manual record mode.

5. Schedule Record
Schedule record option.

6. Schedule Record Frame Rate
Select Schedule Record frame rate.

7.  Motion Detection
By selecting the options, users can set relative channels’ record mode as
motion detection.

8. Motion Record Frame Rate
Select record frame rate for Motion Detection record mode.

9. Sensor Record Frame Rate
If sensors are utilized to trigger recording, users can select record frame rate
here.

10. Camera Security

The users are divided into three standards: Normal user, Power user and
Administrator. By selecting the options, only administrators can see the
corresponding channels.

11. Record Quality
Select record image quality here.

12. Audioin

SuperDVR4.3 system can support one channel of microphone audio input
signal on the PC motherboard and audio inputs on the card if it has.. Users
can choose one video channel associate these audio signals.

NOTICE
Users can select more than one record mode.
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3.3.3 Record Status Panel

Figure3-6 Record Status Panel & Alarm Output Status Panel

Meanings of indicator light colors in row one are as below:

>,
. Grey light: Normal State

i,
o B4 Viridescent light: Manual Record State

-
. Bottle-green light: Schedule Record State

®

. Yellow light: Motion Detection Record State
L]
. Red light: Sensor Alarm Record State

o =4 Blue light: Video Loss State

L]
When the indicator light color turns into red in row two, it means there
is alarm output.

3.3.4 Manual Record Mode
Manual Record mode is the most commonly used record mode. In case there
is any special event happens, users can select this record mode and record
timely.

NOTICE
You can select high frame rate for short time manual record, while select low frame rate
for long time Schedule Record.

3.3.5 Sensor Alarm Record Mode
Users can use sensors to trigger sensor alarm record for relative channels. At
L]
that time, the record status indicator light will turn red .

3.3.6 Motion Detection Record Mode
It will enable the system to detect image changes and begin to record by
activating motion detection and motion alarm record. For instance, somebody
opens the door, and the system detects image changes and begins to record,
then users can play back the recorded file and find out who opened door.
When there is no movement, the system won’t record and that's helpful for
saving system resource, and convenient for searching for event record file.
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The indicator light color in the record status panel is yellow

NOTICE

Users may need to setup in three places so as to enable motion detection record.

e Select ‘Motion Detection’ for certain channels in ‘Basic Configuration’.

e Configure the motion detection areas for certain channels in ‘Motion Detection
Configuration’.

e Configure working schedule for certain channels in ‘Schedule Configuration’.

3.3.7 Schedule Record
Users can set working schedule for all kinds of record modes in ‘Schedule

[
Configuration’. The bottle-green light in record status panel shows the
corresponding channel is in Schedule Record mode. Users can change

[ 3
record mode to manual record at anr time, and the bottle-green light =

will change into viridescent light
Please refer to ‘4.4 Schedule Configuration’ for details.

3.3.8 Recycling Record
If users enable Recycling Record function and all the selected HDD partitions
are full, the former record data will be covered by the latest record data.

Users can set recording storage sequence for HDD partitions. The recording
storage will automatically jump to the next partition when it's full. If all the
partitions are full and recycling record mode has been enabled, the new data
will overwrite the former recorded data automatically. Users can also set HDD
minimum storage alarm. Then once the present storage space is less then the
minimum storage and recycling record mode hasn’t been enabled, the record
will automatically stop.
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System Setup

Click #4 and enter the main setup interface.

Baslc Configuration
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Figure4-1 Basic Configuration
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The definitions of the buttons in Figure4-1 are as below:

Basic Configuration

Video configuration

@

&

Schedule configuration

Motion Detection Configuration
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Alarm Configuration P.T.Z Configuration
User Configuration Save and Return

4.1 Basic Configuration

’f
Click and enter the basic configuration page where users can setup
the system or just use the defaults.

Dwvell Intery. |1 ~| s
Caption Marne -
Resolution  |220x240 ~

Call Monitor | auta Dwell -

Figure4-2 Caption and General Configuration

1. Dwell Interval.
If users enable Auto Dwell function in the main interface page, users can set
the dwell time of a page here.

2. Caption
There are four options, None, ID, Name and ID/Name for users to select for
all the channels.

‘None’ means no title;

‘ID’ means camera numbers, i.e. 1, 2, 3 and so on;

‘Name’ means camera names, i.e. Cam1, Cam2 and so on;

‘ID/Name’ means both camera number and camera name, i.e. 1/Cam1,
2/Cam2 and so on.

3.  Resolution

There are four options,320 X240, 352X288. 352X240. 640x480 for users
to select for all the channels. As the video may have interlace lines if the

users select 640x480, users may choose ¥ DEINtEECe for solve this
problem, but it will occupy much more CPU loading.

4.  Call Monitor

Only TD3016, TD3216 and TD3316 have call monitor function at present.
Users can connect another monitor to the card and select the display modes
here.
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The following is about record data storage. Please check ‘4.3 Motion
Detection Configuration’.

Storage Cisk

ro
=D
CE:
T F:

¥ Recycha
Figure4-3 Record Data Storage Precept

Above, SuperDVR system shows all the available HDD partitions for users.
Users can select one or more of the partitions that will be used in sequence
from up to bottom. Please refer to chapter 3.3.8 to learn more about recycling
record.

In the following area in the basic configuration page, users can input the
computer user name and password in the relative boxes. Then when
restarting the computer system, it will access to the system with the user
name and password input in the boxes.

v windows auto login [ PC Auto Reboat

L zer name administrator Per 15 | Days
Fazzword l— Start time 00:00 ===

Figure4-4 Computer System Reboot Setup

As the windows system may become unstable after a couple of days continue
operating, which will cause SuperDVR system unstable? Then users should
reboot the computer. Select ¥ PC futoReboat and set the interval by day,
which will guide the system to reboot automatically according to the setups.

Click @ to return to the main display interface.

4.2 Video Configuration

@
Click _/ and enter the video configuration page as below. Users can
change the values of corresponding items, i.e. contrast, brightness, hue,
saturation, auto gain, by drawing the levers on the bars. Click ‘Default’, and
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all the values will return to the default value.

Video ProcAmp

Camera  [CAMS

RA oo @e8 o0 688

.
= A e < A= A= R = =]

T - e
QUTRUT &, &, &) &, | &)

Figure4-5 Video Configuration
Definitions of the setup items:

1. Contrast
set image color contrast.

2. Brightness
set image brightness.

3. Hue
set image hue.

4. Saturation
set image Saturation.

5.  Auto Gain
users can set it as auto or manual. Only 4CH Card and 16CH card have this
function (except TD3316 because of only having manual gain function).

6. Default
load defaults, i.e. set the first four items value as 5000 and the last item value
as 0.
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4.3 Motion Detection Configuration

Click P4 and enter Motion Detection Configuration page, TD3004,
TD3008, TD3016, TD3116, TD3216, TD3101, TD3104 and TD4104 as below:

Motion_Detection Configuration

Comesa  [CAMT |

), ), DO DLE
MERA €,8,8,%,)8,8,%,*,/%,€,8,", 2%

OUTRUT =) '/ '/ '_J '/

Figure4-6 Motion Detection Configuration
Definition of the setup items:

1. Sensitivity
users can set motion detection sensitivity here.

2. SelectAll
select all the areas of the channel as detection area

3. Clear
clear all the detection areas and then users can select customized detection

areas by cursor.
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4.3.1 TD3316 Card Motion Detection Configuration

Maotion_Detection Configuration

Figure4-7 TD3316 Card Configuration Page

1. Speed
Motion detection sensitivity.

2.  Block Number
Set grid’s number.

3. Defaults
Set as default.

4.3.2 Set Motion Detection Area
In case users want to customize the detection areas for a certain channel, first
select the camera, then select ‘Clear’ and drag the cursor in the box in the left
side. Now, users can see a green box appears which shows the motion
detection area. Users can select maximum 16 customized areas for each
channel.

By click ‘Clear’, users can clear all the selected areas.

4.3.3 Set Motion Detection Sensitivity
Draw the bar and select a certain value for motion detection sensitivity.
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4.4 Schedule Configuration
©

Click 24 and enter Schedule Configuration page as below:

Schedule Configuration

Witonday Tuesdsy | Wednesdsy Thursday [Wlfricay

8 12 16

Blarmiouts

CAMERA €,€,€,°) €8, ®,*,|€,8/8,°,|8,& &, "

QUIEUT #=

VAT |ND.

Figure4-8 Schedule Configuration

Our TD series system offers the users with powerful schedule configuration
options. Every channel has three kinds of record modes, i.e. schedule record,
motion detection record and sensor alarm record. We provide users to set
schedules from Sunday to Monday separately for all of the three record
modes. Sensor alarm record mode has the highest priority among all record
modes. Here users can set schedules for it.

When users need to edit schedule for a channel, first select the camera name
in the three record modes group, and select the color bars on the right side,
then select ‘Edit’ to edit schedules. Click ‘Add’ to add schedule for a certain
channel.

NOTICE
The added schedule should not be reduplicate to the former settings.

Click ‘Delete’ to delete schedule. Click ‘Clear All’ to delete all the schedules
of a certain channel.
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See the Figure4-9 Edit Schedule and learn how to edit schedules for a

channel:
Add X
[Moc—=— [23:59+

[~ Sunday ™ Monday [ Tuesday | Wednesdayl™ Thursday [ Friday [~ Saturday

Select all ‘ OK | CAMCEL

Figure4-9 Edit Schedule

4.5 Alarm Configuration

4.5.1 Alarm Triggering Conditions Configuration
The system can receive alarm both from local place and network.

Local Alarm Record Triggering Configuration

v Buzzer 10 | s
[ Big Screen Hold Time Mation halding tirme STURE 3 -
Disk shortage alarm 0 »| %  Sensor holding tirme 10 | s

Figure4-10 Local Alarm Triggering Configuration
Relative Explanations:

1. Buzzer
Users can select whether to open the computer buzzer if the alarms have
been triggered and also select how long the buzzer rings

2.  Pre-Alarm Record
Users can select whether to enable alarm pre-record and also pre-record
time.

3. Big Screen Hold Time
It could set alarm hold time of Big Screen.

4. Motion Holding Time

Motion sensor may detect some movement, only if the movement lasts for a
period exceeding the default time, then the alarm record will begin and buzzer
beeps.
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5.  Sensor holding time

Sensor may detect some induction, only if the movement lasts for a period
exceeding the default time, then the alarm record will begin and buzzer
beeps.

6. Disk Shortage Alarm
If the HDD available space is less then the set percent, the buzzer will beep if
‘Buzzer’ has been selected.

Alarm Output Terminal in LAN

I Remote Alarm

-Delste

Figure4-11 Alarm Output Terminal in LAN
Select ‘Remote Alarm’, and enter the area as Figure4-11 shows.
Click ‘Add’ to add alarm output terminals in LAN. Look the figure below:

Browse for Computer

= \_-_-g Ty ork Places
(@ Entire Network
I don Lonnie
‘.{' Fon Tj
1 MNetTest on Ser
L7 SharedDocs on d ()
L7 SharedDocs on Lonnie

' Tools on Ser
= Evk.vicp.net

Cancel

Figure4-12 Add Alarm Output Terminal in LAN

Find the terminal computer and click ‘OK’, and users can see the name of the
selected terminal will appear in the box as below:

[v Remate Alarm

Deleta
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Figure4-13 List of Alarm Output LAN Terminals

NOTICE
This function is only valid in LAN, not in Internet.

4,5.2 Alarm Record

Abarm Configuration

Sertes meond | A Dugad | Actabdad |

11

ERE R —.—|—-|—-|--\-|-'|§E
5|
e g

% o 3

Dok shortage dam [1000 +| M8

Figure4-14 Alarm Trigger Method Configuration

Every sensor can trigger multiple channels to record. For example, if users
select CAM1, CAM4 and CAM5 for Sensor2, then once the sensor is
activated, CAM1, CAM4 and CAM5 will begin to record. Users can also select
the voltage, high and low, for alarm signals.
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4.5.3 Alarm Output

Sarnos reccrd Alarm Duput | Ausebdad |

Al u

Motion hokdng tme

‘Sensor hokdng tme

Figure4-15 Alarm Output Configuration

Press @ in the main interface and access to the following Alarm
Configuration area where users can make motion detection alarm setup,
sensor alarm setup and short of HDD space alarm setup.

1. Video Loss

Users can select alarm output for this option. For example, users select
alarm_out1 and alarm_out3 and remote alarm for video loss. Then video loss
of any channel will trigger alarm_out1, alarm_out3 to show red light in the
Alarm output status panel (refer to Figure3-6 for reference), and the system
will give out related warning message to the terminals in List of alarm output
LAN terminals (refer to Figure4-12)

2. Disk Alarm
when HDD available space is less than the set value (refer to Figure4-10), it
will trigger selected alarms.

3. Sensor1
If users have mounted sensors, when the sensors have been activated, then
it will trigger the selected output alarms.

4. Sensor 2 - Sensor 16
TD3004 card has maximum 4 sensors, and TD3016 and TD3116 card have
maximum 16 sensors.

5. Motion 1
Users can set motion detection alarm output by different alarms and remote
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alarm.

6. Motion 2 - Motion 16
4CH card has maximum 4 motion alarms, 8CH card has maximum 8 motion
alarms, and 16CH card has maximum 16 motion alarms.

NOTICE
You should choose our additional alarm device board while using TD3008,
TD3216,TD3316,TD4104 cards for alarm 1/0.

4.5.4 Auto Mail Function
Now users can select the above-mentioned alarms to be output by Auto Mail.

Click ‘AutoMail’ icon on the left top side of alarm configuration page and enter
the following area to make Auto Mail setup, referred Figure4-16.

Alarm Canfiguration

----- o | Al Ot Auohlad

Ml S Sy Atachermnt Gt
Sip Server: User Hame: zhanggusnnd ST @ichu om

_Mai From zhanggucundST @sche com e

Mal Sty

Seed o ThengQuopndSTIBhotmal com

Send Ml Test

Taut Massage Dody

F Dusren F s

ek shartage e [1000 <] MB

Figure4-16 AutoMail Setup Interface

In this area, users can set receiver and sender’s E-mail SMTP server and
address. Note: the address of receiver and sender can be the same.
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Sender's SMTP Sender's User Name
Mail Server Setugp T
Srrtp Server: EiRELRET User Mame: Thangguojund57 1 @yahao.com
E_Mail From:  zhangguojund5T1 @yvahoo.com Password: o
Ml Setup
Send To: lbj32i@gmail .com Subjedt From SuperDVR
Send bail Test ~ Ataghment
Sender's E-mail Address Sender's Password
Receiver's E-mail Address E-mail Subject

Figure4-17 Auto Mail Setup

To test the settings, click ‘Send Mail Test’. If all settings are okay, message
‘Message Sent Successfully’ will pop up. If some settings are wrong, there will
pop up corresponding warning message.

Enable ‘Attachment’, then the present image when an alarm triggered will be
sent to appointed mailbox, referred Figure4-18.

Attachment Setup

Channel Hame -<#—v Camera W Time — g Display Time
Format: Besolutio
Image Format -— | PG - Cif ~ |—® Resolution

Figure4-18 Attachment Setup

NOTICE
For every alarm event, only one picture will be sent.

Users can put into a short message to make introduction of the Auto Mail, so
the receiver will know what happened.

4.5.5 E-map Configuration
E-map is used to show full geographic range covered by the whole monitoring
system in the form of map .An E-map has the feature of simple operation and
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direct display of status and it is generally graded or tiered in the form of a tree
diagram.

Edit Map

44

In windows OS, save related pictures in the folder of ‘My computer’, as *.bmp’

or *.jpg’.

Click e to enter ‘Emap — Emap Edit, press right key of Load Picture in
the default interface of map and select the required map file in the related
folder,open the file and the map will be displayed in this interface, as
Figure4-19 E-Map Edit.

Lookin: IE' J My Dcusmants = & @& ¢F [0

Ky music

fa
o
-
(s}
(3]

File narne. |
Files oftype: [Les Fades (=, 1ea)

Figure4-19 E-Map Edit

Draw the icon of camera to the corresponding position in the map, maximum
16 cameras can be set simultaneously, Click ‘change icon’ of camera by right
key to change icon and click ‘Delete’ to cancel camera. After editing, click
right key in the map and select ‘Save Map’ to save the current map.

A gray map icon can be drawn to the corresponding position in the map on the
right and set it as a sub-map of the current map, or click the gray map icon on
the left by right key and select ‘Open’ to build a new map. And you can also
click the blue map icon on the left by right key, and select ‘Rename’ to change
name of the map or select ‘Close’ to cancel this map.
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View Map

-
Click to enter Emap, where the user can view distribution of all
cameras in the map, as Figure4-20 View Camera.

Figure4-20 View Camera

When a channel alarm, the camera icon will flash yellow alarm signal. Select
‘Auto Show’, in case of accident alarming, an alarming screen will pop out
automatically and you can know about the alarming position rapidly. Click the
camera head by right key to show the screen on the spot.

NOTICE

1. The map tree currently supports three levels and it is invalid for addition exceeding
three levels.

2. For loading of a picture, when any side of length and width of the picture exceeds size
of picture frame, it will be enlarged and shortened proportionally and standard size of
picture frame is 833*678.

3. On this interface, click camera by right key to display the spot and the 3316 card does
not support this function temporarily.

4. If ‘Auto Close’ is set in case that E-map pops up by automatic alarming, the E-map
interface set with ‘Holding Time’ without any operation and alarm will be close
automatically. ‘Auto Close’ is invalid when the E-map is opened manually.

5. The map in the E-map is the default demonstration map, and the user can invite an
engineering merchant to make the practical map or draw a map by their own according
to their actual needs, then scan and save it in the computer to picture.
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4.6 P.T.Z Control Configuration

PTZ Canfiguration

Pratocol configuration
Channek ket

CaMz
camt
A
CAME
CamMs
CAMT.
9, Cave

9. CAMG

10. CAMIO
11. CAM11
12. CaM1Z
13 CAM13
14, CAM14
15, CAMIS
16. CAM1S

3.
s,
5.
5.
i3

Figure4-21 PTZ Configuration Panel
4.6.1 Protocol Setup
Users can select different protocols, serial port number for P.T.Z devices.
Channels list:
1. CAM1 Protocal:

» Select Channel
3. CAM3 PelcaD + |— Select PTZ Protocol
4, CAM4
5. CAMS Serial Port:
6. CAMS
7. CAMT Com 2 ¥ |— Select COM
g, CaMa
9. CAMI )
10, camin Address:
11, CamM1l
13 Camiz 1 —» PTZ Address
13, CAM13
14, CAM14
15, CAM1S
16, CAM16
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Figure4-22 P.T.Z Protocol Setup

1.  Port
users can set serial port number.

2. Protocol
P.T.Z device communication protocol.

3. Address
P.T.Z device communication address.

4.6.2 Serial Ports Setup
Users should firstly enable the P.T.Z control function of a certain camera and
select a port number in P.T.Z Protocol Setup (refer to Figure4-22), and then
set corresponding parameters in the area below:

port: |COM 1

L

Baud Rate: |E-JE|DD

L

Data hits: |8 ﬂ
Parity: |N0ne ﬂ
Stop bits: |1 ﬂ

Figure4-23 P.T.Z Serial Port Setup

1.  Port

Users can set port number.

2. Baud Rate

Set P.T.Z device Baud Rate, default value is 9600.
3. Data Bits

Default value is 8.

4. Parity

Odd and even parity bit, default Null.

5. Stop Bits

Default value is 1.
NOTICE

Users should look into the P.T.Z device and get the Baud Rate, Protocol, and Address
first, then set their values accordingly.
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4.7 Users Configuration

Click P4 and access the following area:

User Configuration

Login Usemame | User Group__|
SYSTEM Admintstrator

Acdd Edit Delete

Administrator: Super user, can do every
Power user : Can do everything except Configuration
COperator 1 Rights to Logn/Logoff and Monitorng

A G800 000", 08"

OUTRUT ®,) @ 1% % )| %)

s

Figure4-24 User configuration

After installing the SuperDVR system, it will automatically create an
administrator user of which user name is SYSTEM with no password. Users
can use this username to log in the system and ‘Add’, ‘Edit’ or ‘Delete’ users’
parameters.

4.7.1 Change User rights
Select a user in User Configuration area (refer to Figure4-24), and click ‘Edit’
and enter Edit User area, as below:

Edit user E|
User narme

Password

Confirm Passwiord IW
Rights [Powerveer — +]

CANCEL
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Figure4-25 User Password and Rights Edit
Users can edit user’s password and rights here, but not the user name.
The system offers three kinds of rights:

e Administrator: this kind of user of the highest rights to change all the
settings and playing back.
e Power user: this kind of user cannot access Basic Configuration and
change settings, but has all the other rights of Administrator.
e Normal: this kind of user can only access SuperDVR main display
interface (refer to Figure3-1)

NOTICE

Administrators can change Power users and Normal users’ rights, but can’'t change
other administrators’ rights.

4.7.2 Add User
Click ‘Add’ in User Configuration (refer to Figure4-24), and access the
following area:

Add user, rg|

User name

Confirm Password

|
Password |
|
|

Rights Mormal User j

o< | canceL |

Figure4-26 Add User

Input user name, password, confirm password and select user rights, and
then click ‘OK’.

4.7.3 Delete User
Select the user name in User Configuration (refer to Figure4-24), and click
‘Delete’, and confirm delete. See below:

SuperDVR

L] E Are wou sure you want to delete the user?
-

Cancel ‘

Figure4-27 Confirm Delete User
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P.T.Z Control

Click in the SuperDVR main display interface (refer to Figure3-1) and
access to the following area:

Figure5-1 P.T.Z Control Interface

Users can control P.T.Z devices by the function buttons on the right side, see
as below:
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Goto Preset Point

Preset and Group Set

Set PTZ Speed

PAN and Tilt

Focus

Zoom in/ out
A= Iris
Figure5-2 P.T.Z Control Function Buttons Panel

In the upper circle, there are five function buttons, i.e. upward button,
downward button, leftward button, rightward button and stop button. The other
buttons are Focus buttons (+ and -), Zoom buttons (+ and -), Iris buttons (+

and -). Click 4 and H to increase and decrease the corresponding

values.

When users need to utilize P.T.Z control, first enter P.T.Z Control Interface
(refer to Figure5-1), and click the corresponding channel (users can see a red
fringe around the channel), then users can begin to control the enabled
P.T.Z control enabled camera.

NOTICE

After pressing left mouse button on any function button in P.T.Z Control Function
Buttons Panel (refer to Figure5-2), PTZ device starts moving, when user releases it,
PTZ device stops moving.

X
Pan Speed 15
e
Tilt Speed 31

Focus Speed 1]

—_—
Zoom Speed O
—_—

Figure5-3 Speed Adjustment

Users can select different Pan speed, Tilt speed, Focus speed and Zoom
speed for P.T.Z devices.

1. Pan Speed
Set horizontal rotating speed.

51



SuperDVR & TD Series Cards

iError! Estilo no definido. jError!
Estilo no definido. User Manual

2. Tilt Speed
Set vertical rotating speed.

3. Focus Speed
Set camera focus speed.

4. Zoom Speed
Set zoom in/ zoom out speed.

Click and a pop-up window will appear; users can choose different
preset or group set.

Preset1
Preset2
Preset3
Presetd
Presets
Presetd
Preset?
Presets
Presetd
Presetl0
Presetll
Preset12
Presetl3
Preset14
Preset15
Presetls

GROUPT
GROURPZ
GROUPZ
GROUP4

Figure5-4 Preset and Group Select

Click to set Preset point and change Preset point name. Every
Group includes multiple Preset points. In case users select preset1, preset2
and preset3 for group1, preset1, preset2 and preset3 will be automatically
accessed in sequence after users select group1 for auto scout.

Preset Setting

Please Move to
Preset Destination
then Press "Save
Preset”,

Save Presat
Change Name

Presetl hd
Renarme

Group Setting>»

Figure5-5 Preset
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Click w, a pop-pup window as following will appear:

Dwell: users can set the dwell time of a page here.

GroupSetting .

GROURL -
Preset »~
Preset1

Preset2

Presetd
PresetS
E Ereseté v

Selectall|  Clearall

Divel; |4 Sec
Save

< <Preset Setting

Figure5-6 Group Configuration
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Record Search & Playing Back

Click in the SuperDVR Main Display Interface (refer to Figure3-1) and

access to the following areas:

Figure6-1 Search and playing Back Interface

This interface is divided into 4 parts, i.e. record search area, record playing
back area, record play area and other functions area.

Press ! and return to the live surveillance status.
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6.1 Record Search

2004- §- T {i} Search by Date

Record Time Display

Search Original Files

o Marual L » Search Backup Files

W Schedue — Search Manual Record Events
 Maton L » Search Motion Detection Events

.Y Seno —» Search Sensor Alarm Events

Figure6-2 Record Search Area
A, B and C marks the areas of three search methods.

e A: Search by date (range from Jan 1%, 1971 till now)

e B: Search in backup file and original file

e C: Search by record mode. This is useful when user wants to look through
some important events.

Users can select one or above of the three searching methods to search for
needed record file.

6.2 Playing Back and Control

Figure6-3 Playing Back and Control
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Explain of the button function:

: Play / Pause

o

: Stop

®

: Play backwards. This button is valid when playing back by single
channel

D

[ ]
channel

: Previous Section. This button is valid when playing back by single

)

[ ]
channel

: Next Section. This button is valid when playing back by single

D

: Previous Frame. This button is valid when playing back by single
channel playing back pause mode

)

. : Next Frame. This button is valid when playing back by single

channel playing back pause mode
Users can select suitable play speed in the area as below:

L

] plco

Figure6-4 Play Speed Controller

The following area shows the record files of different channels:

12 3l 4% B F BT 10011112713 1415 16117 71811972021 22 .2} Al

Figure6-5 Record Files Browser

The upper bar shows the hours in a whole day. Click the bar, and it will be
magnified 10 times, therefore users can see the detailed time marks. When
searching for a certain section of the file, users can draw the scrolling-bar to
the area that most likely contains the needed section. If necessary, click the
bar once and see the magnified time marks for precise search.

The left side shows the available channels. When a certain channel has been
selected for playing back, the background color will be highlighted, or it's dark
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gray, and a tick sign will appear beside the channel title.

The main area at the center gives details of the record files. Different colors of
the bar show different kinds of record modes of the files. The following are the
definitions of the color bars:

. Blue: Manual Record Events

e [ Green: Schedule Record Events

. Yellow: Motion Detection Record Events

. Red: Sensor Alarm Record Events

Click to play selected record files. The system offers 1Ch, 4CH, 9CH

and 16CH playing back modes. The following is multiple channels playing
back control area:

Figure6-6 Multiple Channels Playing Back Control
The system default playing back mode is one channel. That's Camerai. In

case users need to change to other channels, then click IEI and the
following channel configuration window will appear, as below:

CHANNEL CONFIG

It will be effective [~ CAMI1 ¥ CAM2Z [~ CAM3 [ CAMA
after you press the
"OK" button. [ CAMS [ CAMBG [~ CAM7Y [~ CAMS

[~ CAMI [~ CAM10 [~ CAM11 [~ CAM12
[~ CAM13 [ CAM14 [ CAM15 [ CAM16

o

Figure6-7 Channel Configuration Dialog for Single Channel Playing Back Mode

NOTICE

Take 16CH card for example. But in fact, 4 pieces of 4CH cards can make the same
effect.

Users can select one channel from all the available channels for playing back.
In case user needs to play back 4 channels at the same time, then click

, and the following channel configuration window will appear, as below:
57



SuperDVR & TD Series Cards

iError! Estilo no definido. jError!

Estilo no definido. User Manual
CHANNEL CONFIG
First AChannels: | v CAM1 v CAMZ v CAM3 v CAMA
Second 4Channels: | [~ CAMS [~ CAMB [~ CAM7 [~ CAMES
Third AChannels: | [~ CAMY [~ CAM10 [~ CAMI11 [ CAM12

Fourth AChannels: | [~ CAM13 [~ CAM14 [~ CAM15 [~ CAM16

o

Figure6-8 Channel Configuration Dialog for 4-channel Playing Back Mode

Users can select any four channels from all the available channels for playing
back.

The system offers quick select methods for users. For example: by selecting
‘Third 4 Channels’ Camera9, Camera10, Camera11, and Camera12 will be
quickly selected simultaneously.

In case user need to play back 9 channels at the same time, then click

, and the following channel configuration window will appear, as

below:
CHANNEL CONFIG
First 9Channels: | v CAMI1 v CAMZ2 ¥ CAM3 v CAMA

v CAMS v CAME v CAMT v CAMS
Second 9Channels: | v CAMI [~ CAM10 [~ CAM11 [~ CAM12
[~ CAM13 [~ CAM14 [~ CAM15 [ CAM1G6

o

Figure6-9 Channel Configuration Dialog for 9-channel Playing Back Mode

Users can select any 9 channels from all the available channels for playing
back. Users can also use the quick select methods by the system.

In case user needs to play back 16 channels at the same time, then click

below:

, and the following channel configuration window will appear, as
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CHANMEL CONFIG
Select All | v CAMI1 v CAMZ v CAM3 v CAMA
Clear &All | v CAMS v CAMG v CAM7 v CAMS
Invert Selection | v CAMI v CAM1D W CAM11 W CAM12

v CAM13 v CAM14 v CAM15 v CAMI1G

o

Figure6-10 Channel Configuration Dialog for 16-channel Playing Back Mode
Then click ‘OK’ to play back.

TIPS

Click any channel and magnify it to see the single channel. Click again to return to the
former playing back mode.

6.3 Other Functions

6.3.1 R%cord File Backup

Click % and enter the following menu:

Backup D__(

Select Camera(s):

#Time Interval:

Cameral EHOmE To:

Camera?2 : 9-5 x| 2007- 9- 5 ~
Camera3 B

Camerad 0:00:00 = 16:48:30 3
Camerab v
Camerab ¢Total: )
Camera? oM C

Camera8

Camera9 Copy To: |F:\ [53656M free] ~| [ Attach Application
Camerall

Fanenly ABK20070905165646y  Browse..|  Start /I
Cameral2

Cameral3 otes: !
Camerald K.

Cameralh
Cameralb D

Figure6-11 Recorded Files Backup
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Users can select corresponding cameras and copy the record files to another
path in this area. This is the file backup function of the system.

The interface is divided into four areas:

A: Camera Selection Area

B: Time and Date Selection Area

C: Operation Area

D: Information Area

In A area, users can select one or more cameras.

In B area, users can set start time/date and end time/date, and then backup
the files recorded by channels selected in A area by the time interval.

In C area, users can set backup path.
Click ‘Start’ to backup files.
6.3.2 D}elete Record Files

Click and the following window will appear:

Delete E|

Select Camera(s]:

~Time Interval:

From: T 9- 4 - To: l—_]2I]I]?— 9-4 ~

0:00:00 = 123:59:59 =
-. Total: ;
oM Start

- Notes:

b

Figure6-12 Delete Recorded Files

Users first select the channel on the left side, and then select start time/date
and end time/date of the record files, click ‘Start’ to delete files.

6.3.3 Capture Pictures
The definitions of the function buttons are as below:

ﬁ: Capture picture

&
] : Print setup
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@: Print captured picture
NOTICE

This ﬁ function is valid only in playback pause mode of single channel.

When in single channel playing back pause mode, automatically the following
color control panel (Figure6-13) will appear, by which user can make color
rectification for the present channel, including brightness, contrast, saturation
and hue, and press ‘Default’ to recover to the original settings.

CAM4A

+
x

L3" N=ES

) O3 oy o3

Default
lfigdfe6-13 Color Control Panel
When in the single channel playing back pause mode, click ﬁ and the

following window will appear as below:

Snap Button Select Save Path
Humber of Frames to be Captured Show Title ITime

Pomoll 5 <] sap | e
~ otings\TWTiMy Documentsihy Pictures Browse... Exit

Figure6-14 Capture Multiple Images in Sequence

Select path and click ‘Save’ to save the picture. User can also print the
images that have been captured.
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Click % and make corresponding print setup as below:

Print Setup

~ Printer

MHame:

Statuz Ready

Type: Canon Bubble-let BJC-5500
“Where:  “WRDS4CanonBub
Comment:

— Paper Qrientation

Size IA-’i LI =" Portrait

Iy
Source: Iﬂutomaticall_l,l Select LI " Landscape

Metwork. .. | ak. I Cancel

Figure6-15 Print Setup

Click @ users can have print preview as below:

e
U@ | TEo | mse | WED |50 | SR |_WMAC

I~ Title

]
- I~ Time

Position

+
@ Size —I
Print
_Defauk || piprint

Figure6-16 Print Preview

Select © Position and then click _* | or _l to move the picture upward,
downward, leftward and rightward. Select @« Size and then click J and
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to zoom in and out the image. Press _Default | return to the original

settings. Press ‘Print’ in the print preview window, users can print the image
directly.

6.3.4 Image Zoom in/out
When in single channel playing back state, the zoom control icons

1204 b
will appear. Select and click on the channel will

zoom out the image. By clicking continuously, the image will be zoomed out

|'.-I-
continuously. Select /') and do the some operations to get the opposite

effect. Click and recover the original size. Take the following three
pictures for example.

Fh}igqu:sa

i

b |

L

i Ilnluuﬂ_
® & o K
A P

FUNA DT (2 09501 4r Tr2912004

09:31:37.6

= Origral fley
Backun fles

I Mol
¥ Sehedun

I+ Moton
- v Seruor

0066006 ____-_ il

! mera 0 o u 10 = 1 i

Figure6-17 Example: original size
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cCei|

3
&
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Ti2a12004 -

09:31:37.6

= Dirignal fles
Backup fies
v Manusd

¥ Schedue

Motion

- Semor

1 X
Figure6-18 Example: zoomed out
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| LAMd
s
]
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Figure6-19 Example: zoomed in
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SuperDVR & TD Series Cards

7 Remote Surveillance & Playback

7.1 Remote Live Surveillance

66

Our TD series surveillance system supports Remote Surveillance through
LAN, Internet and Intranet. Simply enable web cam function of the system on
a computer which is connected to Internet, and the computer system will
become an Internet web cam server. On any other computer that connects to
Internet or the same LAN network, input the SuperDVR server address in IE
browser, the end users can get high quality real time image from the server
and also control the P.T.Z devices.

7.1.1 Remote Surveillance Server Configuration
Users should firstly enable the Web Camera Services in Basic Configuration
(refer to Figure4-1) and set other settings as below:

HTTP Part 20

[v ‘web Camera Service

Drata Port 1189
Cammand Port | 1253
Picture Quality | medium +

Figure7-1 WebCam Server Configuration

1. HTTP Port
Web service & download service port, default value is 80.
2. Data Port

Data transmission port, default value is 1159.

3. Command Port
Control command port, default value is 1259.

4.  Picture Quality
Default value is higher.
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7.1.2 Remote Surveillance Client-side Setup
On the client-side, users should firstly install the WebCam program. And the
following is the detailed information.

STEP1: Input the WebCam server IP address in Internet Explorer and the
following page appears:

& WohCam - Microsoft Internet Fxplorer
Bl e Yew Fgvoktes ook e I
Que * Q HEFG Powtt roo @0 @ -5 8- /PP CHALAOAED
hetgef202.26.32.45 v Ao ™
Select remote function:
Execute

o
Figure7-2 Remote Surveillance and Playback Services Selection

e Live Surveillance
This option is for users to see remote live view.

o Remote Playack
This option is for users to play back recorded files.

NOTICE

In case the HTTP port setting is not 80 (80 is the default setting, commonly use), and
when input the server IP address, users should add the port number after the IP
address. For example, the server IP address is 211.148.96.234, and the port number is
81, then users should input http://211.148.96.234:81 .

STEP2: Select Live Surveillance, and click ‘OK’ to install Remote
Surveillance client-side program as below. In the next chapter, we will learn
more about Remote Playing back.
When connecting to the server for the first time, then the following
window will pop-up:
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Security Warning &|

Do vou want ta inztall and run
"hitp: /192,168,071 79/ ocubile/DomwnLoad, o' 7

The publisher cannot be determined due to the problems
bielow:

The test roat has not been enabled az a tugted root,

Yes ] [ Mo | [ More Infa

Figure7-3 Inquiry for Installing WebCam Downloading Component

NOTICE

If users have already installed client-side program before and SuperDVR version has
not been changed on the server, after inputting server address in IE browser, Figure7-9
will come out without downloading or installing WebCam.

STEP3: Click ‘Yes’ to begin initialization.
:ﬁ WebCam - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InskallShield Wizard extracts the files needed to install WebCam
on your computer, This may take a few moments.,

Extracting dataz.cab...

Cancel
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Figure7-4 WebCam Client-side Driver Initializing
STEP4: Atfter initialization has been completed, WebCam will be installed

PLEASE WAIT ....

“Weblam Setup iz peeparing the InstalShiskd? Wizard,
‘which vl guide you thiough the test of the sehup
process. Plesse wat

Setup

Choose Destination Location

Select folder where Setup will install files.

Setup will install 'WebCam in the fallowing folder.

Ta install to this folder, click Nest. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder
’7E:\F‘rogram Filez\SuperDRYWw'ebCam Browse... |

InstallS hield

4 Back Cancel |

Figure7-6 Default Install Path
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STEP5: Users can choose path by clicking ‘Browse’. Click ‘Next’ to
continue:

Setup E|

Select Program Folder

Please select a program Folder.

Setup will add program iconz ta the Program Folder listed below. “'ou may type a new folder
name, or select one from the existing folders list. Click Mext to continue.

Program Faolders:

E xisting Folders:

Microzoft Wisual Studio £.0
MotionPerfect

Metwork, Associates
Office2000

Part Explorer Evaluation

Real
Realtek Sound Manager
Startyy

< Back Mext > | Cancel |

Figure7-7 Register Program Folder Name

STEP6: Click ‘Next’ after input the folder name or select the default name,
and then ‘Finish’ installation as below:

Setup Complete

Setup has finished instaling webCam on pour computer.

Click Finish to complete Setup.

Figure7-8 Installation Success

STEP7: Then the WebCam main interface will appear as below:
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Figure7-9 WebCam Main Interface

STEP8: Click and input user name and password, as below:
@ User namme ’W
Password —
Data Port s

Comrnand Port 1259
oK | CANCEL ‘ iOptions< <

Figure7-10 Login WebCam

STEP9: Click ‘Options’ and enter the advanced setting area. Users can
modify default Server IP, Data Port and Command Port .

NOTICE
The default User name is SYSTEM without password. Users can set user name and
password at the server end (refer to Figure4-25).

After logging into server, you will get the first channel video from server, and
you can adjust screen mode just like SuperDVR, the bellow is the WebCam
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surveillance mode interface.

W E b GR

Figure7-11 WebCam Surveillance State

Alarm state monitor and PTZ control are all same as SuperDVR, we would
not need to give detail explanation here.

7.2 Remote Playback

2

7.2.1 Remote Playback Server Configuration
For using our powerful remote playing back function, users should first enable
Web Cam service and Remote Playing back Service in Basic Configuration
(refer to Figure4-1 and Figure7-12).

v Remote Playhack Service

RPB Part 1141

Figure7-12 Remote Playback Service Configuration
RPB Port: the default value is 1161.

Once the remote playing back service has been enabled, there will be an icon
on the taskbar to remind users the service has been activated.
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=

-
oo (v

|
4

-~

N B R Rl 51453
Figure7-13 Remote Playback Service Activated

7.2.2 Remote Playback Client-side Setup
Users should also first download and install playing back program. This
chapter will guide users how to make it.

STEP1: |Input server address in IE browser, and the following interface

appears:
2% WabLam - Microtoft Intornet Explarar
Ele Ede Vew Fyeorkes Jook  Help 7
Q- O K @G Lo i @ @ (-5 B- PP CHLOSESB
i herpi 2 262245 | o =
Seledt remote function:
Execute

@OLimsumu‘lhme
B, © Remote plasback

9906000 —— mHEH)

] Dore N Local ntranet

Figure7-14 Remote Surveillance and Playback Services Selection

STEP2: Select ‘Remote Playback’ and click ‘OK’.
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@:{ SuperD¥R - InstallShield Wizard

Extracting Files
The conkents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install SuperDyR
on your computer, This may take a few moments,

Exkracting setup.inx...

Cancel

Figure7-15 Installing Remote Playback Program

NOTICE

In case users have already installed the remote playing back program before and
SuperDVR version has not been changed, there is no need to download and install it
again, it will go to Figure7-20 directly.

STEP3: Atfter initialization has been completed, users need to install the
program. First select installation path as below:

Choose Destination Location
Select folder where Setup will install files.

Setup will ingtall RemaoteFlapback in the following folder.

Toinstall to this folder, click Nest. Toinstall to a different folder, click Browse and select
anather folder.

Drestination Folder

C:%Program FileghSuperDWR\RemoteFlayback. Browse. ..

Cancel |
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Figure7-16 Default Install Path
STEP4:
continue:

Setup b_<|

Select Program Folder

Users can set another path by clicking ‘Browse’. Click ‘Next’ to

Pleaze select a program folder.

Setup will add program icons to the Program Folder listed below. “Y'ou may type a new folder
name, or select one from the existing folders list. Click Mext to continue.

Program Folders:

Ezisting Folders:

ACD Systemsz
Administrative Tools

Adabe 0
Chirese keywords

Divizg

GlobalSCaPE

| £

< Back MHeut > | Cancel |

Figure7-17 Register Program Folder Name

STEPS5: Click ‘Next’ after inputting the folder name or selecting the default

name, then the foIIowini fiiure appears:

Setup Status

FemotePlayback Setup iz performing the requested operations.

Inetalling:

C:%Pragram FileshSuperDR 4R ematePlayback \maver?1.dll

79%

Cancel
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Figure7-18 Playback Program Installation Process Rate

STEP6: Click ‘Finish’ to finish installation as below:

Setup Complete

Setup has finished instaling RematePlayback on your
computer.

Click Finish to complete Setup.

Figure7-19 Installation Success

Then the playing back client-side main interface will appear as below:

® vicicon 1
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Figure7-20 Remote Playback Client-side Main Interface

Corresponding Explanations:

Begin / Stop record Slow down playing speed

Login Minimum
()

@ Setup Exit

Al Play g Pause
%)

|

+/ Accelerate playing speed Play at the original speed
7.2.3 Remote Playback Configuration and Control

Setup

@
Before logging in the server, first click and make corresponding
settings.

Config Parameter 5_?

Metiork

Remote Server -+— 1 |IP Address
IP Part <+——— Pport NO.

Record

Save path D:\DVR_DATA <22e=l 1 pacard File Path
ok |

Figure7-21 Client-side Configuration

Log in Remote Playback System

Click ' after making up certain configurations, and the following window
appears.

Login Server rg|

User Mame |SYSTEM

Pass Word |

Ok | Cancel |

Figure7-22 Login Remote Playback System

Input the right user name and password and enter the remote playing back
main interface as below:
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NOTICE
The default User name is SYSTEM with no password. Users can set user name and
password at the server end (refer to Figure4-25).

® vioicon 1

Figure7-23 Remote Playback Main Interface

Control Playback
1. Select Time Period for Playback
Once

login the system, the setup button and login button are disabled. Click

and the following window appear.

[
Defto |2un4- 731 j
Start
= In:nu:uo =
-
End
time |23:59:59 =]
3
Cancel |

Figure7-24 Select Date/Time Period for Playback
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Select the date and time, then click ‘OK’ to save the setting and return to the
main interface. Click ‘Cancel’ to give up setting. The selected time / date will
appear at the left bottom of the screen.

2. Play Control

11 [
Click ﬁ and begin to play the recorded files. Press to pause.
Users can draw the lever as below to select time to play.

Figure7-25 Time Control Lever

The following area is for users to control the play speed.

Figure7-26 Play d Control Module
Remote Record

Click E and begin to record remotely. And the icon changes to E

Click it again and stop recording. Users can select save path and
compression format before logging in the system.

7.3 Mobile Surveillance

7.3.1 Introduction to Mobile Surveillance
In SuperDVR system, the mobile surveillance can be realized by connecting
the mobile phone to the system. For time being, the function is supported by
Windows Mobile system and Symbian Series 60 Developer Platform 2.0
intelligent mobile phone system.

So far, the types of phones on which the function has been tested are shown
as below table.

ST TYPE SYSTEM
Brand
Dopod 696 Windows Mobile 2003
Dopod 818 Windows Mobile 2003
DOPOD Dopod 828+ Windows Mobile 2003
Dopod 838 Pro(3G) Windows Mobile 5.0
02 Xda ll Windows Mobile 2003
02 02 Xda Atom(3G) Windows Mobile 5.0
02 Xda Mini Windows Mobile 2003
Nokia N70 S60 0S8.1a
Nokia N73 S60 0S9.1
Nokia N80 S60 0S9.1
NOKIA Nokia N-Gage S60 0S6.1
Nokia 3230 S60 OS7.0s
Nokia 3250 S60 0S9.1
NOKIA Nokia 6260 S60 OS7.0s
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EEENEE TYPE SYSTEM
Brand
Nokia 6630 S60 0S8.0s
Nokia 6680 S60 0S8.0s
NOKIA Nokia 7610 S60 0S7.0s
ASUS ASUS P525 Windows Mobile 2003

Table7-1 Mobile Phone of Supporting Mobile Surveillance

7.3.2 Client Configuration of Windows Mobile
Server configuration on SuperDVR needs to be set before the function on
phone is activated. Please refer to Section ‘7.1 Remote Live Surveillance’.

STEP1: Firstly activate the network access on mobile phone and then run
‘Internet Explorer’ after the server configuration has been done. Input the
server’s address and the connection is built up shown as below:

,",f|1ntgrngt el & T € 09:24 [X

Qhttp:[,’l‘;z168.3.12!],fpcamEn.h -|@

back || Refresh i
>

=>Update:PCam v1.0.6.5291

Tip:

You wil see a message appear |_
ke the following after vou click the
Update' URL please click the
"Yes" button:

Dowrload
PCam FPC2003_ARM.CAB to the
™My Docurment’ folder in Main +

Back E Menu
Figure7-27 Connected to Server

STEP2: Click ‘PCam v1.0.6.5291".
J{htip 152 158 3. 20fpcarenh +| @
N -

Downloac

A dialog box pops up:

Download the 411 KE file
'PiCam PPCZ003_ARM, CAE'T?

Open file after download

| Yes | | Save As... H Cancel |

Gowioad 7]
Download

PCam PPC2003 ARM.CAB to the

Opening...

Figure7-28 Dowload Dialog Box
STEP3: Please click ‘Yes’ to start installing:
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STEP4:

STEPS:

back || Refresh
==

=>Update PCam v1.0,6.5291]
Tip:

You wil see & message appear
ke the following after you click the
'Update' URL please dick the
"Yes" button:

Dowrload
PCarm.PPC2003_ARM.CAB to the |~

Figure7-29 Download Status Information

PCam will be opened after the download is finished:
Pucket.l:ame L E 09:?7 l(

Server: [192.168.3.120 v| Go
Charinel: of #
User: SyoTEM|  Password:

| =

Figure7-30 Main Layout of PCam
Input the server’s address, username and password respectively in

the columns of ‘Server’, ‘User’ and ‘Password’ and click ‘Go’ to log on the
server. Successful log on information appears if the server address,

username and password are all correct.

STEPG6:

Pocket Came

Server! |192.168.3.120 -| Go
Channel: [ 1,CamM1 of 16CHs
Usert  [gygTEM|  Password:

=

Figure7-31 Log on System Successfully

Channel one is the default displaying channel after log on
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successfully. Changing channel can be approached by selecting the channel

in rolling-down menu of ‘Channel’:
Focketl;amera (@] Y %0927 [X

Server: 192,168.3.120 ~| Go |

Channel: [3.cam3 [ 160Hs

=
Figure7-32 Selecting Channel

STEP7: Click ‘Stop’ to disconnect the communication with the server.

7.3.3 Client Configuration of Symbian 60
Server configuration on SuperDVR needs to be set before the function on
phone is activated. Please refer to Section ‘7.1 Remote Live Surveillance’.

STEP1: Firstly enable the network access on mobile phone and then run
Web browser after the server configuration has been done.
= =]

g‘\ Menu
=9 % BP

Messaging Log Gallary

Weh Calendar

"

Ra

Conmect.  Ewtras Toals

Options ¥ Exit
Figure7-33 Open Web Browser

STEP2: Input the server address in a new-built bookmark. Click this
bookmark to connect to the server.
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Biookmarks
55

¥ My host G
L2 App. downloads

(2 Graphic downloads

[ Theme downloads

[ Tone downloads

5

() 222 248227126
(ptions s Exit
Figure7-34 Build a Bookmark
&) Wahlam
WELCOME

The mabile phone was detected
running under Syrmbian 05

We recommend that you
download this install package
for installing and execution.

Super0VR components

(ptions Close
Figure7-35 Connect to Server

STEP3: Click ‘Install Package’ to start downloading and a confirmation
information window pops up after downloading is finished.
— =

y Installer

[5

WELCOME
The mnhila_nhnne was detected

Application is untrusted

and may have problems. <
Install only if yau trust
provider.

Yes Mo
Figure7-36 Confirmation Information Window

STEP4: Click ‘Yes’, System reminds of whether to install the ‘Scam’.
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Installer

|y

WELCOME

The mobile phone was detected
runnina inder Sumbian 15

Instal @

SCam? @

‘fas Mo
Figure7-37 Installing Configuration Information

Click ‘Yes’ to start installing. A Scam shortcut icon appears on the

STEPS:
system menu after the installation has been done.
— =

@ Menu

Rl |

Tn
I

Games Ennﬁga... Scrnshot

L]

SCam

(ptions 7 Exit
Figure7-38 Scam Shortcut icon in System Menu

: 3
Connect.  Extras

STEP6: Run ‘Scam’ by selecting the icon:

= =
gﬁPutket Camera
A0

L

Ewit

Options
Figure7-39 Main Layout of Scam

Enter the main menu by selecting ‘Options’.

STEP7:
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: ':fqpocket Camerd

| Login
Settings ‘
Exit

Select Cancal
Figure7-40 Main Menu of Scam

STEP8: Select ‘Settings’ to set the log-in information.
S =
Pocket Camera

¥ & e
Erver

I

Username ;

Password :

[

0K Cancel

Figure7-41 Configure Login Information

STEP9: Return the main menu after setting all parameters, and click
‘Login’ to build up the communication with server.

EE E'.équet Camera

EE

Connecting..

Figure7-42 Connecting to Server

STEP10: Log in successfully, the live mobile surveillance is shown as
Figure7-43.
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Figure7-43 Log in Successfully
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Appendix1 Differences among TD Series Card
Card TD TD TD TD TD TD TD TD TD
Item 3004 3008 3016 3116 3216 | 3316 | 3101 | 3104 | 4104
Video Input 4 8 16 16 16 16 1 4 4
. PC PC PC PC PC
Audio In Audio | Audio | Audio | Audio | Audio | 1® | 2 4
Alarm Output 1 0 16 16 0 0 0 0] 0
Alarm In 4 0 16 16 0 0 0 0 0
Relay Output 1 0 1 1 1 0 N N N
Watch Dog N Y Y Y Y N N N N
Call Monitor N N Y N Y Y N N N
Manual Gain Y Y Y N N Y N N N
NOTICE

By adding Alarm Card, TD3316. TD4104 support 16 channels Alarm in. 4 channels
Alarm output and 1 channel Relay Output.
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Appendix2 Frequently Asked Questions

Appendix 2.1 Installation
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Appendix 2.1.1 Cannot Install the SuperDVR Driver
Possible causes:

e TD series capture card hasn’t been installed. Before installing driver, users
should install capture card hardware in the PCI slot in the computer case.

e TD series capture card hasn’t been installed correctly. Please unplug the
card and install it again or change to another PCI slot.

e Not compatible with PC hardware.

Appendix 2.1.2 Why cannot run SuperDVR at the windows 2003 operate
system?
Enabled Hardware Acceleration and DirectX Acceleration:

e Hardware Acceleration
STEP1: Right-click the mouse on the desktop, then select
‘Properties> Setting>Advanced-> Trouble Shooting’.
STEP2: Drag the acceleration bar to ‘Full’.
STEP3: Click ‘OK’ to save the modification.
e DirectX Acceleration
STEP1: Click ‘Start — Run’, it will pop up ‘Run’ window.
STEP2: Input ‘dxdiag’ and click ‘OK’.
STEP3: Select ‘Yes’ in the pop-up dialog box, it will pop up ‘DirectX Tools
window.
STEP4: Select ‘Display’ option.
STEP5: Click the three buttons-‘DirectDraw’, ‘Direct3D’ and ‘AGP
Texture’.
STEP6: Click ‘Exit’ to exit the ‘Directx Tools’ window.

Appendix 2.1.3 ‘Unspecified error’ in the end of installation
Possible causes as below:

e On English version Window XP system, by using driver below
SuperDVR3.0.2, the unspecified error will appear, as the databases are not
well compatible.

o Microsoft Windows system database has been destroyed. Reinstall
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windows system or try to install SuperDVR driver above SuperDVR3.1.1 to
solve the problem.

¢ Relative Windows support files has been lost or been destroyed, need to
reinstall window system, or try to install SuperDVR driver above
SuperDVR3.1.1 to solve the problem.

Appendix 2.1.4 Can’t find TD series Devices in Device Manager
Enter the Device Manager and cannot find corresponding TD series Devices,
the possible cause may be as below:

e Windows system error. Restart computer.
e TD series card error. Change for a valid one.
e |Install SuperDVR.

Appendix 2.2 How to Use SuperDVR

Appendix 2.2.1 Meanings of the indicator lights
Grey- Normal state
Red - Sensor alarm
Yellow - Motion detection alarm
Blue - Video loss
Bottle Green - Manual record state
Reseda - Schedule record state
NOTICE
Users can refer to Figure3-6 to learn more.

Appendix 2.2.2 How does the different record mode work?
Users can set more than one record modes in Record setup (refer to
Figure3-5), but actually, there is only one valid record mode for recording.

The priority order of the record modes is: Sensor Alarm Record > Motion
Detection Record > Manual Record > Schedule Record

Appendix 2.2.3 How to set recycling record mode on the system?
Select ‘Recycle’ in basic configuration, refer to Figure4-1.

Users can select multiple HDD partitions to save record files. It won’t cover
former files until all the partitions’ available storage spaces are less than
100MB.

In case users haven’t enabled recycling record mode and the partitions’
storage spaces are less than 100MB, the alarm will ring and the HDD usage
indicator will turn red.
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TIPS
It is recommended that install SuperDVR into the partition installed with windows
system (normally C:), and save record files in HDD partition D: .

Appendix 2.2.4 How to set auto reboot function?

In case Microsoft Windows system continuously runs for a couple of days, the
system may become unstable, therefore it's suggested to restart the
computer every few of days.

In the basic configuration (refer to Figure4-1), input Windows user name and
password (It is not SuperDVR user name and password), and select time
interval, then the Windows system will automatically restart according to the
set time.

In case the Windows system closed abnormally, i.e. power supply is cut off,
and when computer reboot next time, SuperDVR system will automatically
restart, and keep the settings as before.

TIPS

Users do not need enable auto reboot function, but it's suggested to input the Windows
user name and password in the relative area, therefore when meeting abnormal system
exit, users don’t need to be troubled to input Windows and SuperDVR user names and
passwords.

Appendix 2.2.5 How to quickly use the schedule record function?
Press ‘Shift’ or ‘Ctrl’ key, and draw the cursor in corresponding areas to make
schedules for multiple channels.

Appendix 2.2.6 What are the byte rates for different image qualities from
highest to normal?

When on PAL system and the frame rate is 25 fps, bit rate for the highest
image quality is about 120K Byte/s, and for the lowest image quality is about
30K Bytef/s.

Appendix 2.2.7 The frame rate seems to be lower than what | set?
There is frame loss in image switch therefore the real record frame rate is
about relatively lower than the theoretic value.

Appendix 2.2.8 Why | can’t select more channels to backup?
Please draw the mouse in the channel selection area, or utilize Shift and Ctrl
key for assistance.

Appendix 2.2.9 When should | select manual Gain Control?
In case the video signal is seriously decreasing, and the color images turn to
black and white, use manual gain control may of be helpful.
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Appendix 2.3 How to Use Network Function

Appendix 2.3.1 How to monitor on the client-side?
First enable ‘Web cameras service’ in basic configuration (refer to
Figure4-1).

Input the server Internet address in IE browser on the client-side, and the
necessary web cam driver will be downloaded automatically, then users need
to install the driver. After access the web cam main interface, click ‘Login’ and
input user name and password to log in the system. (Refer to ‘7 Remote
Surveillance & Playback’ to learn more)

Appendix 2.3.2 Why | can’t download the client-side software?
The possible causes:

e The client-side computer hasn’t properly connected to Internet or LAN.

e The server-end hasn’t enabled ‘Web Cameras Service’.

e The default Hitp port is 80. It may be conflict with other Web servers, for
example IIS. If true, please change another port.

e Windows XP SP2 will block the OCX download. You should enable
‘Internet Option - Security Settings = Download unsigned ActiveX controls’.

Appendix 2.3.3 Why can’t the server be configured at the client-side?
The possible causes:

e |t can not be configured at the client-side, when the server is being
configured at the server-end.

e Only the last configuration is valid if server different configuration are
deployed simultaneously.

Appendix 2.3.4 Why | can’t see the images?
The possible causes:

The VGA card is too outdated.

Have not installed newer DirectDraw.

SuperDVR cannot run in Window 98 system.

Data port or command port is conflicts with other network services.

The user is connected to Internet through LAN, and the network
administrator hasn’t enabled corresponding data port or command port.

e The client-side has installed firewall software that may stop video
transmission.

e MPEG4 codec has not been installed properly, please download new
version WebCam.

e Slow network speed.

Appendix 2.3.5 What should | do if the Internet speed is quite slow?
The more channels opened, and the slower the video transmission speed,
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therefore try to use one channel display mode when the network speed is
slow.

TIPS

There may be some surplus channels that have no video input. Switching off the
channels is of help to improve transmission speed. (Refer to ‘4.1 Basic Configuration’
about switching on/off channels.)

Appendix 2.3.6 Why | can’t start WebCam server or RPB server?
Possible causes:

Other software is using these ports. If so, please change WebCam ports
configuration or stop other softwares.

Appendix 2.4 Other Questions
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Appendix 2.4.1 Why computer display doesn’t work, and why | can’t
access window system?
The capture card may not be well installed. Unplug the card and try it again.

NOTICE

Please unplug the power plug of the computer, so as to avoid damaging the
motherboard chip set.

Appendix 2.4.2 Why | can’t find the recorded files?
HDD space is not enough.

Appendix 2.4.3 Why the screens display is unstable with dithering and
water-wave images?
Possible causes:

e Camera electrical power is not enough.

e There is external electromagnetic disturbance, or electrostatic disturbance
of camera BNC connector (It's suggested to connect ground wire to the
connector).

e User hasn't installed necessary VGA driver.

e VGA card problem. Try reinstalling the VGA card, or changing another
VGA card.

Appendix 2.4.4 Why does it delay to play back, and it's slow to close and
open the driver?
Possible causes:

o Windows system problem. Try to reboot the computer.
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e There are too many recorded files or too many fragments on the HDD,
therefore it takes time to search for the files, you need delete the files that you
don’t need, or need to make disk defragmenter now.

e Capture card problem.

e Computer hardware system is too outdated.

Appendix 2.4.5 Why | can’t play back?
Windows media player has been damaged, or decoder hasn’t been installed
properly. It's suggested to reinstall the relative software system.

Computer problem, recorded files have been damaged. It's suggested to fix
these files using SuperAVIFix program.

Appendix 2.4.6 Why do | see some gray blocks on time progress bar
area when play back?
Possible causes:

e User has deleted these recorded files.
e SuperDVR has deleted recorded file when recycle option being is chosen.
¢ Recorded files can’t be opened because the recording is on.

Appendix 2.4.7 Why could | see some old record sections that didn’t be
covered when playing back?
Possible causes:

You have ever selected disk partitions different from the current.
These recorded files are being played back when covering it.
Database of recorded log was damaged.

You have ever installed SuperDVR on different directories.

Appendix 2.4.8 Precautions on changing system time

e The superDVR system provides the retrieving mechanism for video files,
which must take the system time as a retrieving reference. To change the
computer time after installation will create a high risk of wrong time reference.
o Before superDVR is used, it must be confirmed whether the current
computer time is correct.

e Deactivate computer auto time updating function of system.

e Make sure the motherboard of the computer is in normal state.
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Appendix 2.4.9 If system time must be changed, please do following
preparations first

1. If new time is later than current computer time (for example, change
2006/01/01 0: 0: O (current system time) to 2007/01/01 0: 0: O (target time)),
the change can be made directly.

2. If new time is before the current computer time (for example, change
2007/01/01 0: 0: O (current system time) to 2006/01/01 0: 0: O (target time)),
first stop the video recording, backup all video data. Turn off superDVR,
change computer time and re-start SuperDVR.

Appendix 2.4.10 How to use REPAIRDB to repair SuperDVR database?
Enter the installation directory of SuperDVR.

C:\ProgramFiles\SuperDVR\SuperDVR,open the REPAIRDB.EXE file. The
user ID is ‘SYSTEM’, and no password is needed to be entered. After entering,
please select database to repair.

Appendix 2.4.11 How to set power options of Microsoft VISTA system?
After install VISTA system, you should enter the Start menu to choose
‘Control Panel’. Select ‘System and Maintenance’ link. And select ‘Power’
option in ‘System and Maintenance’ window. Lastly, Select the ‘High
Performance Change Plan Setting’ option.

NOTICE
The digital video capture cards support Intel CPU on VISTA edition.
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Appendix3 Quick Start for Using

Appendix 3.1 Requirements

Before installing the PCI card, check PC requirements:

P 111 800 MHZ

256 MB RAM

Windows 2000 (SP4 min) or Win XP (SP2 min)
NVIDIA Video Card with 32 MB min or similar
DirectX 9.0 minimum

80 GB HDD

NOTICE
TD3104 and TD3316 support Windows 2000(SP4 min) or Windows XP(SP2 min).

Appendix 3.2 Installation Instruction

STEP1: Insert the PCI card (But do not connect the Camera yet).

STEP2: Launch windows.

STEP3: Windows will come up with Hardware wizard. Just click ‘Cancel’.
STEP4: Put the installation CD in and open up SuperDVR folder run the
‘Setup’ file.

STEPS5: Follow the steps and in Windows XP, it will come up with a
message say this program has not passed windows logo testing, just
‘Continued anyway’.

STEP6: Reboot computer once it is completed.

For complete instructions, refer to user manual 1-7 chapters.

Once Boot up, On Desktop there will be ‘SuperDVR'’ icon. opened well.

If this program recognizes the PCI card, program will open just fine. Please
log in first to the program.

Once your program is opened, now connect the Camera.
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Appendix 3.3 Troubleshooting
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Appendix3.3.1 When opening the SuperDVR program, it says ‘ Can't find
card .

Reboot one more time. If still same problem, click ‘Start - Program -
SuperDVR - Install’ and then Uninstall the program. Reboot the computer.
After reboot, go back to ‘Start - Program - SuperDVR - Install’. Now click on
‘Install’ to reinstall driver. Then Reboot.

If for some reason still * Can’t find card ’, uninstall driver again. Shut down the
computer. Move PCI Card to another slot. Reboot it. And click ‘Cancel’ when
windows detect it.

Then reinstall driver by going to ‘Start - Program - SuperDVR - Install’.
For other setting in the program, please read user manual 1-7 chapters.

Appendix 3.3.2 How to setup the web client to monitor from Internet?

1. On Main Computer where DVR Card Installed

STEP1: Make sure the computer connected to Internet. DSL or Cable
Modem preferably.

STEP2: Find out your IP address. You can go to this link to find the IP
address http://lawrencegoetz.com/programs/ipinfo/ .

STEP3: Open up the SuperDVR program and go to basic configuration.
Check and ENABLE Web Camera Service and Remote Play Back Service.
STEP4: Make Note on Data Port, Command Port and RPB port.

NOTICE

If you are connecting to internet using router, you need to configure the setup of the
router and do the port forwarding. Ports that need to be forwarded: 80, 1159, 1259 and
13551. Check your router manual on how to setup that.

2.  On Remote Client Computer
STEP1: Minimum Requirement for the client computer:
- P 111 800 MHZ
- 256 MB RAM
- Windows 2000 (SP4 min) or Win XP (SP2 min)
- NVIDIA Video Card with 32 MB min or similar
- DirectX 9.0 minimum
- 80 GB HDD
STEP2: Open up Internet Explorer.
If you are running XP with SP2 follow the steps then: on Internet
explorer, click “Tools - Internet Option - Security - Custom Level’,
and enable ‘Download unsigned ActiveX controls’.
STEP3: In the IE textbox of the Internet explorer, input the IP address of
Main Computer.
STEP4: Select ‘Live Surveillance’ and click ‘OK’ on displayed page.
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This will download the webcam program. And then you can
download Remote Playback as well.
STEPS5: On Desktop now you should see ‘WebCam'’ and ‘Remote Playback’
icon.
STEP6: Open up webcam, click ‘Key’ symbol icon.
Username: system (Password blank unless you setup a password
within the main computer).
Server: this the IP address of the Main Computer.
Data port: 1159 and Command port: 1259.
STEP7: Click ‘OK’. Now you should be able to view the live video from main
computer.
STEP8: To play back the Video that has been recorded in Main Computer,
Select ‘Remote Playback’ on displayed page.
STEP9: Click on ‘Config’.
Remote server: the IP address of main computer.

IP port: 13551.
STEP10: Then click ‘OK’.
STEP11: Click ‘Login’. Now you should be able to play back the

recorded video from Main Computer.
For more details information, please read user manual 1-7 chapters.
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Appendix 4.1 SuperDVR Function Tree

SuperDVR

‘ Account ‘ Live ‘ Config ‘ ‘ Search & Play ‘ ‘ PTZ Control ‘
Login Screen See Next Page {—— search [—— Select Camera
Logout Single Screen — Date Move Control

4 Screen {— Time Left
6 Screen L— Events Right
8 Screen Up
|—— Piay Control
9 Screen Down
[—— Play/Pause
13 Screen stop
[—— Reverse/Pause
16 Screen
— stop Zoom Control
{— Full Screen {—— Previous Frame —|: Zoom out
{—— Next Page [—— Next Frame Zoom in
{— Auto Dwell [—— Previous Section
Focus Control
{— Disk Space [—— Next Section
Far
{— Record Status (— Audio Mute
Near
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f—— Alarm State

L— minimize

L— Audio Soundness

{— Screen
{— Single Screen
{——4 Screen

—— 9 Screen

L— 16 Screen

[—— Zoom

|— capture

[— Print Setup

(— print

Backup
Select Cameras
Time Range
Target Device
Target Path

Attach PlayFile

Delete
Select Cameras

Time Range

Iris Control
=
Close
{—— Speed Adjust
{—— Pan Speed Adjust
{—— Tilt Speed Adjust
|—— Focus Speed

L— Zoom Speed

{—— Preset Paints Config
{—— Preset Point Set
[—— Select Point
[—— Name

L—save

L Preset Group Set
{— Select Group

{—— Group Name Edit
f—— Choose Group Points

{—— Dwell Interval

L—save

Goto Preset Point
Select Preset point

Select Group
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Treel SuperDVR Function

Appendix 4.2 System Configuration Tree

‘ Basic Config ‘ ‘ Video ProcAmp ‘ ‘ Alarm Config ‘ ‘ PTZ Config ‘ ‘ Schedule Config ‘ ‘ Motion Detect Config ‘ ‘ Authorization ‘
[ system Config Select Camera System Config Serial Port Select Schedule Type Select Camera Add User
|— Caption Mode Brightness Buzzer Port Index Schedule record Motion Area Edit Rights
{— Interval of AutoDwell {— Contrast Disk Shortage Baud rate Motion Detect Sensitivity Delete User
[— CallMonitor Mode Hue Motion Hold Time Data bits Sensor Alarm
|— Resolution Saturation Sensor Hold Time Parity bits Alarm Output
[— Delnterlace Gain Mode Prerecord Enable Stop bits
[ storage Disk Auto Gain Enabled Prerecord Time Schedule Operate
Gain Value Remote Alarm Protocol Select Schedule
Select Disk Enable Select Camera Add
Recycle PC List Enable Edit
Protocol Type Delete
[— Windows Auto Login Sensor Alarm Config Address
UserName Output Device Config
Password AutoMail Config
SMTP Server
{— Auto Reboot User Name
Enable Email From
Interval Password
Time Set Send To
Subject
[ Live Audio Message Body
[ (\udio Config Attach Picture
Select Channel Send Mail Test
Gain Adjust
L Network Service
Hitp Port
WebCam Service
Enable
Data Port
Command Port
RPB Senvice
Enable
RPB Port
Video Quality
L camera Config
| switcn
{— Name

[— Time Stamp
[— Record Mode

Manual
Motion Dectect
Sensor

[— Record Qualty
{— Record Frame Rate
Schedule

Manual
Motion Dectect
Sensor

L security

Tree2 System Configuration
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Appendix 4.3 WebCam Function Tree

WebCam

Select Server
Login
— UserName
— Password

Screen
——Single Screen
—— 4 Screen
— 6 Screen
— 8 Screen
— 9 Screen
— 13 Screen
L— 16 Screen

Next Page
Minimize
PTZ Control
I Select Camera
I Pan
- Tilt
I Focus
— Zoom
— Iris
L Stop

Exit

Tree3 WebCam Function
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Appendix 4.4 Remote Playback Function Tree

Remote Playback

— Login Server
UserName
Password

— Config

Select Server
Server IP or name
IP Port

Record
Save Path
Frame Speed

dvance
E Compressor
Quality
— Screen Mode Choice
I— Single
— Screen 4

— Screen 9
L— Screen 16

— Date & Time
— Date

— Start Time
L— Stop Time

— Play Control

— Play Speed
Speed Up
Speed Down
Original

— Play
— Pause
— Drag

— Record
— Event Browse
— BandWidth Monitor
— Minimize
— Exit
Treed4 Remote Playback Function
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	STEP1： Insert the PCI card (But do not connect the Camera yet).
	STEP2： Launch windows.
	STEP3： Windows will come up with Hardware wizard. Just click ‘Cancel’.
	STEP4： Put the installation CD in and open up SuperDVR folder run the ‘Setup’ file.
	STEP5： Follow the steps and in Windows XP, it will come up with a message say this program has not passed windows logo testing, just ‘Continued anyway’.
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